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Section A

SECTION A. RESOLUTIONS

THE BOARD oF DIRECTORS OF STLJRDIVANT PROGRESS WAl lrR SUPPLY
CORPORATION ESTABLISHES THAT:

l. This Tariffofthe Sturdivant Progress Water Supply Corporation, serving in Palo Pinto and Parker
counties consisting of Sections A. through G, Appendix A. and forms inclusive. is adopted and
enacted as the current regulations and policies eftective as ol Februar1. l4.2()24.

2. Only those preexisting written contracts or agreements executed by the present or previous Board ol
Directors shall ren,ain in ef'f-ect. unless the contract or agreement requires compliance with changes ol
the tarifl liom time to time.

3. The adoption (or revisions) of this l-ariff does not prohibit or limit the Corpotation tiom enlbrcing
previous penalties or assessments lion.r before the cunent ellective da1c.

4. An official copy ofthis and all policies or records shall be available during regular oflice hours of the
Corporation and a copy may be viewed on the Corporation's website. The Secretary ofthe Corporation
shall maintain the original copy as approved and all previous copies fbr exhibit.

5. Rules and regulations of state or federal agencies having jurisdiction shall supersede any terms ofthis
policy. Ifany section, paragraph, sentence, clause, phrase, word, or words of this policy are declared
unconstitutional or invalid lbr any purpose, the remainder ofthis policy shall not be affected.

6. This tariff has been adopted (rylggg!) in compliance with the Open N4eetings Acr. Clhap&Li51 of
the Texas Government Code.

PASSED and APPRoVED this lY'4 aay of F-l.tt',',.,' '/-,204

-___7
President. Sturdivant Progress Water Supply Corporation

SEAL (if applicable)

Secretary, Sturdivant Progress Water Supply Corpolation

.t



Section B

l. Otganization The Sturdivant Progress Water Supply Corporation ("Corporation" or "WSC") is a
member-owned, nonprofit corporation incorporated pusuant to the'Ie\as Waler Code Chnpter 67
and the provisions of the Texas Business Organizations Code applicable to member owned member
controlled nonprofit corporations fbr the purpose of fumishing potable water and or sewer utility
service. Corporation operating policies. rates, and regulations are adopted by the Board of Directors
elected by the Members of the Corporation.

2. Non-Discrimination Policy. Membership in the Corporation and service is provided to all Applicants
who comply with the provisions of this Tariff regardless of race, creed, color, national origin, sex.
d isability. or marital stalus.

3. Policy and Rule Application. These policies, rules, and regulations apply to the water and qI sewer
services provided by the Corporation. Failure on the part of the Member, Customer" or Applicant to
observe these policies. rules and regulations gives the Corporation the authorily to deny or discontinue
service according to the tems of this TarilT as amended from time to time by the Board of Directors
of the Corporation.

4. Corporation Bylaws, The Corporation Members have adopled bylaws which establish the make-up of
the Board of Directors and other imporlant regulations of the Corporation. The bylaws are on tlle at

the Corporation's off ice.

5. Fire Protection Responsibility. The Corporation does not provide nor imply that fire protection is
available throughout the distribution system, except where expressly required by municipal ordinance
or agreed to by WSC. All hydrants or flush valves are lor the operation and maintenance ofthe system
and may be used by authorized tire departments in accordance with a contract with the Corporation to
supply water for use in fire suppression. The Corporation reserves the right to remove any hydrant. or
assign specific refill hydrants/valves due to improper use or detriment to the system as determined by
the Corporation, at any time without notice. ref'und, or compensation to the contributors unless such
hydrants are installed pursuant to the terms of a Nonstandard Service Contract as provided for in
Section F, in which event the tems and conditions olthe Contract shall apply.

6. Damage Liability. The Corporation is not liable for damages caused by service interruptions. events
beyond its control, and for normal system failures. The limits of liability of the Corporation is the
extent ofthe cost of service provided. By acceptance of Membership. the Member consents to waiver
of such liability.

7. Information Disclosure. The records ol the Corporation shall be kept in the Corporation ol'fice in
Mineral Wells, Texas. All inlormation collected. assembled, or maintained by or for the Corporation
shall be disclosed to the public in accordance with the Texas Public Inlbrmation Act and other
applicable law. In no event and under no circumstances shalt the Corporation disclose the Social
Security Number of any member or customer to any person other than an employee of the
Corporation. Chanter 182. Subc}rar;ter B of the Texas Utilities Code makes oonlldential a water utility
customer's address, telephone number, account records, and information relating to the volume or
ulrits of utility usage, or the amounts billed rc or collected from the individual fbr utility usage.

Hou,ever. an individual customer may request in writing that this infbrmation be released upon

5
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Section B

request. The Corporation shall give its applicants and customers notice of their right to request
disclosure of this information under this policy. The confidentiality provision in Chapter 182,
Subchapter B ofthe Texas Utilities Code does not prohibit the utility from disclosing this information
to an official or employee ofthe state or a political subdivision ofthe state acting in an official capacity
or an employee of the Cotporation acting in connection with the employee's duties. Furlher, such
confidentiality does not prohibit the Corporation from disclosing the name and address of each
member entitled to vote on a list to be made available to the Corporation's voting members, or their
agents or attorneys, in connection with a meeting of the Corporation's members.

8. Customer Notice of Rate Changa The Corporation will give written notice of rate changes by mail
or hald delivery and by email and the Corporation's website, ifapplicable, to a1l customers at least 30
days prior to the effective date of the new rate. The notice will contain the old rates, new rates,
effective date ofthe new rate, meaning the first date ofthe applicable billing cycle where the new rate
will take effect, date of Board authorization, and the name and phone number of the Corporation's
contact person designated to address inquiries about the rate change.

a. By presentation of concems to the Corporation's manager or authorized staff member. Ifnot
resolved to the satisfaction of the aggrieved parry then,

b. By presenting a letter to the Board of Directors stating the individual's grievance or concem
and the desired result.

c. The Board of Directors shall respond to the complaint by communicating the Board's decision
in writing.

d. Any charges or fees contested as a part of the complaint in review by the Corporation under
this policy shall be suspended until a satisfactory review and final decision has been made by
the Board of Directors.

10. Customer Sertice Inspecliozs. The Corporation requires that a customer service inspection
certification be completed prior to providing continuous water service to new construction and for all
new members as parl of the activation of standard and some nonstandard service. Customer serwice
inspections are also required on any existing service when the Corporation has reason to believe that
cross-connections or other potential contaminant hazards exist, or after any material improvement,
coflection or addition to the members' water distdbution facilities. This inspection is limited to the
identification and prevention of cross connections, potential contaminant hazards and illegal lead
materials. (30 TAC 290.46(i)) (See Tariff Section G. 4.)

11. Submetering Responsibilist. Submetering and Non-Submetering by Master Metered Accounts may
be allowed in the Corporation's water distribution or sewer collection system provided the Master
Metered Account customer complies with the Public Utility Commission, Cha 1er 1.1 Subchapter I
rules perlaining to Submetering. The Corporation has no jurisdiction or responsibility to the tenants;
tenants receiving water under a Master Metered Account are not considered customers of the
Corporation. Any intemrption or impairment of water serr,/ice to the tenants is the responsibility of the
Master Metered Account Customer. Any complaints regarding submetering should be directed to the
Public Utility Commission.

6

9. Grievance Procedures. Any Member olthe Corporation or individual demonstrating an interest under
the policies of this Tariff in becoming a Member of the Corporation shall have an opportunity to voice
concems or grievances to the Corporation by the follow'ing means and procedures:



Section B

Voluntary Contributions Policy, The Corporation's board has approved and set up guidelines for
accepting Voluntary Contributions on Behalf ofEmergency Service Providers in our service
area. The policy adopted sets up the guidelines for collection, accounting, and distribution of
funds to the respective local Emergency Service Response entities. ( leras \\'ater ('ocle Scctions
13.143 & Section 67.017) (See Voluntar), Contribution Polisy )

12. Prohibition Against the Resale of llater. The meter and/or sewer comection is for the sole use of the
Member or customer and is to provide service to only one (1) dwelling or one (1) business. Extension of
pipe(s) to share or resell water to any other persons, dwellings, businesses, or propefty, etc., is prohibited.

l



Section C

Applicant * A person, partnership, cooperative corporalion, colporation, agency, public or private
organization of any type applying for service with the Corporation. A person must have reached age of
majority (l 8) in Texas to apply for serwice. SectiLrn 119.001 Cir,il t'r

Base Rate - The monthly charge assessed each Member/Customff for the opporlunity of receiving
seruice. The Base Rate is a fixed rate based upon the meter size as set forth in the equivalency chart in
Section G.

Board ofDirectors - The governing body elected by the Members ofthe Corporation that is vested with
the management of the affairs of the Corporation. (Section 22.001(1). Texas Business Organizations
Code)

Certificate(s) of Convenience and Necessity (CCN) - The authorization granted under Chapter 13

Subchapter G of the Texas Water Code for the Corporation to provide water and/or sewer utility service
within a defined territory. The Corporation has been issued Certificate Number(s) 10256. Territory
defrned in the CCN shall be the Certificated Service Area. (See Section D. Certificated Service Area
Map(s))

Corporation - The Sturdivant Progress Water Supply Corporation.

Debt Owed to Corporation - All debts accrued by an individual customer that shall include but not be
limited to past due bills from the curent or other/forrner service location(s) of the customer, deferred
payment agreements, fees and penalties incurred in accordance with this Tariff, disconnect/reconnect fees,

Corporation assessments, and any other monetary amount accrued and owed to the Corporation.

Developer - Any person, partnership, cooperative corporation, corporation, agency, or public or private

organization uho subdivides land or requests more than l\ o waler or sewer service connections on a

single contiguous tract of land [as defined in Section 1 1.2502 of the 'Iexas Watcr Code

ticc & Ilen;edies Code

Disconnection of Service - The discontinuance of water or sewer service by the Corporation to a

Member/Customer.

Equity Buy-In Fee - Each Applicant lor new service where a new service tap is necessary shall be

required to achieve parity with the contributions to the construction or acquisition of the Cotporations
assets related to capacity that have been made previously by existing Members. This fee shall be calculated
annually after receipt of the system audit and assessed prior to providing (or reserving seruice for

8

SECTION C. DEFINITIONS

Bylaws - The rules pertaining to the goveming of the Corporation adopted by the Corporation Members.
(Sestion 22.001(2). Texas Business Organizations Code)

Easement A private perpetual dedicated right-of-way for the installation of water and or sewer pipelines

and necessary facilities which allows access to property for future operation, maintenance, facility
replacement, facility upgrades, and/or installation of additional pipelines (if applicable) for both service
to an Applicant and system-wide service. This may also include restrictions on the adj acent area to limit
the installation of sewer lines or other facilities that would restrict the use of any area of the easement.

The easement will be fi1ed in the real propefiy records ofthe appropriate county or counties.



Section C

nonstandard sefi/ice applicants) on a per serr,,ice unit basis for each property and shall be assigned and
restricted to that for which the service was o ly requested. (See Section G. 7 also See

Section K,

Extreme Weather Emergency - a period beginning when the previous day's highest temperature
recorded for the Corporation's service area did not exceed 28 degrees Fahrenheit and the temperature is
predicted to remain at or below that level for the next 24 hours according to the nearest National Weather
Service reports for that area. An extreme weather emergency is over on the second business day the
temperature exceeds 28 degrees Fahrenheit Ias defined in 16 TAC 24.173(b)(2)1.

Final Plat - A complete plan for the subdivision of a tract ol land showing or referencing Local Tax
Appraisal Maps, access to public road(s), number and size of lots, location of dedicated water/sewer
easements, and location(s) of lakes, streams, or rivers through the propefty. The Corporation shall
determine if a plat submitted for the purpose of this Tariff shall qualify as a final plat. For purposes of
evaluating Subdivision service requests under Section F. the Corporation may accept preliminary plats or
plats awaiting f,rnal approval pending execution of agreement for service by the Corporation.

Hazardous Condition A condition that jeopardizes the health and welfare of the Members/Customers
of the Colporation as determined by the Corporation or regulatory authority.

Indication of Interest Fee A fee paid by a potential Member of the Corporation for the purpose of
determining the feasibility ofa construction and /or expansion project. The Indication oflnterest Fee may
be converted to a Membership Fee upon determination that service to the Applicant is feasible and
available. This also applies to applicants applying for, or receiving, Temporary Service. (Tariff Section
E. i0 b.. and Sample Appliqqlian Peq,kQtL - USDA RUS-TX Bulletin 1780-9 (Rev. 05/17))

Installation Fee - A fee charged for all costs necessary for installation of the type of service requested.
(See Section G. for breakdown ofcosts included in the fee.)

Member - Aly person, partnership, cooperative corporation, corporation, agency, or public or private
organization who holds a membership in the Corporation and who is a record owner of fee simple title to
the propefty in an area serued by the water supply or sewer service corporation or a person who is granted
a membership and who either currently receives or will be eligible to receive water or sewer utility serwice
from the corporation. An applicant must be qualified for service and must have been certified as a member
in accordance with the Corporation's Tarilf before service will be activated.(Texas Water Code Section
13.002(11) Texas Water Code Section 57.016

Membership Fee -A fee qualified as such under the terms of the tariff and the bylaws of the Corporation
assigned to the real estate designated to receive service. The membership fee shall be refundable upon
termination of service and surrendering the Membership. The membership fee cannot be more than 12

times the minimum monthly base rate.

d
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Liquidated Membership - A Membership that has been canceled due to delinquent charges or for other
reasons as specified in this Tariff. (See Section 8.. 19 e.)

Membership - A right of participation purchased from the Corporation evidencing a Member's interest
in the Corporation. (See Tariff Section 8.19 and Texas Business Organizations Code Sections
22.151(c)).
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Public Utility Commission (PUC) - State regulatory agency having jurisdiction over water and sewer
service utilities and appeliate jurisdiction over the rates and fees charged by Nonprofit Water and Sewer
Service Corporations

Proof of Ownership - For the purpose ofthis tariff, applicants for service and membership shall provide
proof of ownership of the real estate. (See Texas ProDertv Code" Title 3" Cha Sect ion 1 2.()01 anrlter 12l')

12.0011

Rural Utilities Service (RUS) - An agency of the United States Deparlment of Agriculture Rual
Deveiopment Mission Area that provides loan and grant funds for development of rural water ard sewer
systems serving communities with a population ofless than ten thousand (10,000) people.

Renter - A customer who rents or leases property flom a Member or who may otherwise be tetmed a
tenant. (See Tariff Section E. 18.)

Re-Service - Providing service to an Applicant at a location for which service previously existed and

where there is an existing setting for a meter. Costs of such re-servicing shall be based on justifiable
expenses in connection with such re-servicing. (See Tariff Section E.. 1. b., and Section J Miscellaneous
Request for Service Discontinuance & Membership Cancellation)

Seasonal Reconnect Fee - The fee charged for resumption ofservice at a location where the member has

vohurtarily suspended service, in a written request, for a period of time not exceeding nine months within
a twelve-month period. The fee is based on the total months for which service is suspended multiplied by
the amount of the monthly minimum fee the Corporation charges active customers.

Service Application and Agreement - A wdtten agreement between the Member/Applicant and the
Corporation defining the specific type ofservice requirements requested on the cunent service application
and agreement form, and the responsibilities of each pafty required before seruice is fumished. (See

Sample Applicatio:r Paeket RUS-TX Bu[eln 178!-9 (Rev. 0s/17))

Service Investigation Fee - A lee for costs associated with determining if service is available and

determining cost of service. (See Tariff Section F. 3. (c), F. 4., and G. 26).

Service Trip Fee - A fee charged for any serwice call or trip to the Member's tap as a result ofa request by
the Member or tenant for response to damage of the Corporation's or another Member's facilities; for customer

service inspections due to suspicion of meter tampering, bypass or diversion of service; or for the purpose of
disconnecting or collecting payment for services.

Service Unit - The base unit of service used in facilities design and rate making. For the purpose of this
Tariff, a service unit is a 5/8" X314" waler meter. Sewer facilities are designed, and rates are based on
the basis of population served or demand. (See Tariff Section G. 7 and G. 14.)

Subdivide To divide the surface area of land into lots or tracts

lc)

Meter Test Fee - A fee assessed by the Corporation upon written request of the Member for testing the
accuracy ofthe meter.
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Subdivider or Person who Subdivides Land- An individual, firm, corporation, or other legal entity that
owrls any interest in land and that directly or indirectly subdivides land into lots as a part of a common
promotional plan in the ordinary course ofbusiness.

Sutrdivision - An area of land that has been subdivided into lots or tracts

Tap fee - all current labor and materials necessary to provide individual metered water or wastewater service.

Temporary Service - The classification assigned to ar applicant that is in the process of construction.
This could also apply to service for uses other than pelmanent (agricultural, road construction, drilling,
livestock, etc.). The Board will set the length of time associated with this classification. This classification
will change to permanent service after requirements in Tariff Section E. 25, E. 26, E. 27 , and E. 28 are
met. Applicant must have paid an Indication of Interest Fee.

Texas Commission on Environmental Quality (TCEQ) State regulatory agency having jurisdiction
over drinking water, water supply and water quaiity issues for Nonprofit Water and Sewer Service
Corporations.

Transferee - An Applicant receiving a Membership by legal means from a Transferor desiring to forfeit
and transfer current rights of Membership to another person or entity. (See Tariff s-coia!
G. 28 and Texas Water Code Section 67.016)

Usage - Amount billed for water or sewer service based on actual or estimated usage.

1 . Actual Usage - Amount billed or to be collected based on actual meter reading.

2. Estimated Usage - Amount billed or to be collected based on either the member's historical
average usage for the prior month or for the same month of the prior year where date is
available. (See Section E.5.b.; See also PUC Rules 16 TAC 21.165 regarding estimated
bil1s.)

Water Conservation Penalty - A penalty that may be assessed under Section H of this Tariff to enforce
customer/member water conservation practices during drought contingency or emergency water demand
circumstances. (See Texas Watel Code Section 67.011 (b) and Section H. 7.)

Section lr. 19. c

1t

Tariff- The operating policies, service rules, service extension policy, service rates, water use restriction
policies, sample application packet, and miscellaneous transaction forms adopted by the Board of
Directors. A copy ofthis Board approved tariff is on file at the Corporation office and as required by law
at the State Office of the PUC.

Transfer Fee - A fee assessed by the Corporation for costs associated with transferring membership. (See
Tariff Section E. 1 9. c., Section G. 28 and Texas Water Code Section 67.016)

Transferor - A Member who transfers Membership by legal means to another person or entity desiring
to qualifr for service at a property for which the Membership is currently issued or to the Corporation.
(Texas Water Code, Seclion 67.016)



Section D

SECTION D. GEOGRAPHIC AREA SERVED

CERTIFICATE OF CONVENIENCB AND NECESSITY

To Provide (Water and/or Sewer) Service Under Texas Water Code

and Public Utility Commission Substantive Rules

Cerlificate No. 10256 / 20882

Name: Sturdivant Progress Water Supply Corporation

Address 241 Village Bend Rd
Mineral Wells, Texas 76067

The area covered by this certificate is located approximately 2 miles south of Stale

Highway 180. The service area is generally bounded on the east by FM 1195 (Airport), on
the south down Hwy 281-1o-seven-mile hill, on the west by The Brazos River, and on the

north near Carter Road / Hogg Mountain Road in Palo Pinto and Parker County, Texas.

IIl. Certificate Maps:

This certificate is issued under Application No. 

-and 

subject to the rules and orders ol
the Commission, the laws ofthe State ofTexas, conditions contained herein and may be revoked
for violations thereof. The certificate is valid until amended or revoked by the Commission.

lssued Dated:

A'l"l'lrS'l :

For the Commission

12

I. Certificate Holder:

II. General Description and Location of Service Area:

The certificate holder is authorized to provide (water or sewer) service in the area(s)

identified on the Commission's olficial serice area map, maintained in the offices of the
Public Utility Commission, 701 N. Congress Avenue, P.O. Box 13326, Austin, TX
78711-3326 with all attendant privileges and obligations.
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Section E

SECTION B. SERVICE RULES AND REGULATIONS

l. Aclivotion of Stondard Service. [Jc f'ore receiving sen'icc. applicants must comply with all thc
tbllowing requirenrents. as applicable:

New Tap -The corporation shall charge a nonretundable service installation t-ee as required under
Section G. of this tarifL The service installation fee shall be quoted in wriling to the applicant. Any
debt owed to the Corporation and all t'ees shall be paid. or a det'erred payment contract signed in

a.

advance of installation. ( I6 l-AC 2.l.I(rj(a)( I xA ) )

b. Re-Service - On property where service previously existed. the corporation shall charge the
Membership Fee (where the Membership Fee has been liquidated or refurrded). reconnection costs,
any debt owed to the Corporation if thc applicant is the person that previously incurred those
charges. seasonal reconnect ['ee as appropriate. and other applicable costs necessary to rcstore
service.

Performance of Work All tap and equipment installations specified by the corporation shall be
completed by the corporation staff or designated representativc afler all requirements for scrvice
have becn rnet. The tap for a standard servicc request shall bc completed within five (5) working
days after requirements for service have been rnet. This timc may be exter.rded lbr installation of
cquipment fbr Nonstandard Scrvice Request. ( l(r1AC2.1.161 +lt See Sge]LlqL Ir.)

d. Inspection of Customer Servicc Facilities - The propety ol the ApplicanVMember shall be
inspected to ensure compliance with state required Minimum Acceptable Opelaling Practices For
Public Drinking Water Systems as promulgated by the Tcxas Commission on Environmental

Quality or successor agency.'l'he customer must, at his or her experlso. properly install. inspect.
test. maintain and provide all required documentation olany approved backflow prevention device
required by the Corporation. (30 TAC 2e0. : Scction I. Service Application and Agreement)

2. Activation of Nonstandard Service. Activation of Nonstandard Service shall be conducted as prcscribed
by tenns ol'Section F. ofthis'[alif].

4. Back-hi ing. Ila Member is undercharged the corpuralion nra-v back-bill thc Menrber. Back-billing
may not exceed l2 months unless such undcrchargc is a result ol meler lampering. bypass. tx
diversion by thc customer as deflned in this tarill'(Scc l6.l A(' Section 2_di6!lh)). If the underbilling
is $25 or more. thc utility shall ollcr to such member/customcr a dcftrred payment plan option lbr
the same length ol'timc as tlrat of tlrc undcrbilling.

l-)

3. Applicont's or Tronsferee's Recourse. In the event the Corporalion refuses to serve an Applicant uncler

the provisions of these rules. the corporation nlusl notily the applicant. in writing. on llre basis of its
refusal. The Applicant may file for an appeal. in writing, with the Board of Directors of the Corporation.
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5. Bill Adjustment.

Leak Adjustment Policy

Customet service issues, such as higher-than-normal water bills caused by leaks on the customer's side
of lhe meter, can polentialb, expose utilities to cos y complainls at the Pubtic lltility Commission of
Texas (PUCT). They can olso form the basis for new tegislation with the potentiot for inttusrrrwiie
impacl Therefore, tlre TRWA Legat Department recommentls that all q;stems adopt o leok adjastment
policy that allows for a reduced charge on high water bilts caused by leo*s if cerlain conditions are
mel.

a. l)ue to Meter Error - The Corporation shall test any Member's meter upon written request of
the member. ln the event the meter tests within the accuracy standards of 'l'he American Water
Works Association, a test f'ee as prescribed in Scction 0_. of this'Iaritf shall be imposed. In thc
event the test results indicate that the meter is f'aulty or inaccurate, the test t'ee shall be waived,
the meter shall be calibrated or replaced, and a billing adjustment may be made as lar back as
six (6) months. The billing adjustment shall be rnade to 1he degree ol'the meter's inaccuracy
as determined by the test. The Member shall cornplete a Meter Test Request Form prior to thc
test. (See Section.l. Misccllaneous'l ransaction Fornts.)

b. Due to Estimated Billing - If the Corporation has estimated usage because the Corporation is
unable to access the meter due to circumstances beyond the Corporation's control. such as a
natural disaster; or bccause access is hindered or denied by a Member. the Corporation shall
adjust the bill once access has been regained and actual usage is detelmir.red. (See Section li,
20. a.)

Due to Leak - If a Member's monthly bill is higher than nounal due to a leak on the Member's
side of the meter, the Member may submit a written leak adjustment request to the Corporation.
Upon approval of a leak adjustment by the Clorporalion, the Member shall be charged the
amount ofone month's average bill for the previous twelve (12) months. Any additional
consumption above tlre Member's average bill shall be charged at the Corporation's curreut
lowest-tier rale that lully covers the cost ofservicc associated with tho additional consumption.
1'he Corporation may grant an adjustment if each olthe fotlowing applv:

( I ) the amount of excess water usage ref'lected in the contested bilt is at least three ( 3 ) times
the Member's average monthly usage;

(2) the leak has been verified by the Corporation's manager or other representativc;
(3) the Member submits documentary evidence that the leak has been repaired within

ninety (90) days o1'repair. includir.rg a statemcnt fiom a plumber and/or receipl(s) 1br
parts purchascd to repair the [eak; and

(4) the Member has not requested a leak adjustment during the previous 1'welvc (12)
months regardless of tl.re number ol meters serving the Member's property or
properties.

6. Billing Cycle Changes. The Corporation reserves the right to change its billing cycles il'the w.orkload
requires such practice. After a billing period has been changed. the billings shall be sent on the new
change date unless otherwise deterrnined by the Corporation.

l4
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7. Changes in Service ClossiJicalion. Il at any time the Corporation delenrrines rhar the customer
service needs changed from those originally applied fbr to a different scrvice classitlcation and the
Corporation determines that additional or dil'f'erent facilities are necessary to provide adequate
service, the Corporation shall require the Appticant/Member to re-apply ior service under the terms
and conditions of this Tariff. Applicant/Members f'ailing to comply with this provision shall be
subject to the Disconnection with Notice Provisions of this Tarifi( Sce Section li. I l. a. )

8. Charge Distribution and Payment Applicatiort.

a. 'Ihe Base Rate is for the billing period liom the previous sewice period to the first 4ay ofthe
following service period. Charges shalt be prorated lor meter installations and scrvice
termination's .falling during the billing period. Billings fbr this amount slrall be mailed on or
about the 23rd of the month preceding the month foi which this charge is due. All services
shall be subject to lhis charge whether or not the service is in use by the Member.

b. Gallonage charge shall be billed at rhe rate specitied in !seult]-G. and billing shall be
calculated in one thousand (1000) gallon increments. water charges are based on monthly
meter readings and are calculated from reading date to reading date. Readings used in all
billing calculations shall be taken by the Corporation's employees or designated
representative.

c. Posting of Payments: All payments shall be posted against previous balances and late i'ees
prior to posting against current billings.

d. Forms of Payment: The Corporation will accept the tbllowing lbrms ol'payment: cash.
personal check, cashier's check. money order. credit card. automatic debit on customer's bank
account, or draft on bank. The Corporation will not accept two-par1y checks. pay checks. or
any other instrument of payment ihat is not made out to the Corporation. The Corporation
reserves the right to require exact change and may ref'use to accept payments made using more
than $1.00 in coins. The Corporation will not assess the credit card proccssing lbe associated
with credit card payments to those customers that make payment by credit card in accordance
with consumer Iaws.

9. Deferred Paymenl Agreemenl The Corporation may of-fer a written deferred paytnent schedule to a
Member or rcntal tenant who cannot pay an outstanding balance in full and is willing to pay the
balance in reasonable installments as dctermined by the Corporation. including any late penalty f-ees

or interest on the monthly balance to be determined as per agreement. (See Section.l. Miscellaneous
'l ransactior.r liorms). 't'he Corporation must ol}'er a def'erred payment schedule fbr bills due during an
Extreme Weather Emergency lbr at least 30 days liorn the date an Extreme Weatl-rer Emergency
ends. The Member or rental tenant must accept the del'ened payment schedule within seven (7) days
f'rom receipt of the written def'erred paymenl schedule f'rom the Corporalion. I he lailure to make
required and tirnely payments as provided in any del'erred payment schedule will void thal agreement
and service will be discontinued. The Corporation may consider another def'erred payment schedule
provided payments will be made by automalic bank drafi or credit/debit card. Nonpayment of any
arnount under an additional def'erred payment schedule will cause service to be disconnccted
immediately and service will not be restored until the account is paid in Iull and all other clrarges
resulting fiom the disconnection of service are tully paid. In the event the requestor is a tenant of
rental property the Corpolation shall notifl, the ormer/member of the del'erred payment schedule.

l5



10, Denial of service. The corporation may deny service ftrr any ofthe lbllowing reasons:

a. Failure ol the Applicant or Transf-erec to complete all application requirements. including
granting an easenlelrl, cornplcting all lirrrns, and paying all required f'qes and chargcs:

Section E

b. Failure ofthe Applicant or Transferee to comply with rules, regulations, policies. and bylaws
ofthe Corporation;

c. Existence of a hazardous condition a1 the Applicant's property which would jeopardize the
weltare ol'the Members/Users olthe Corporation upon connection:

d. F'ailure of Applicant or Transt-eree to provide representatives or employees ofthe Corporation
reasonable access to property. lbr which scrvice has been requcsted;

e. Failure ol Applicant or Transf'eree to comply with all governmental rules and regulations of
the Corporation's tariff on file with the state regulatory agency governing the service applied
for by the Applicant:

1. [i'ailure of Applicant or Transf'eree to provide proof of ownership, to the satislaction ol the
Corporation. ofproperty for wirich the tap has been requested:

g. Applicant's service f'acilities are known to be inadequate or ofsuch character that satisfactory
service cannol be pror ided:

h. Failure o1'Applicant or transt'eree to comply with applicable regulations tbr on-sile sewage
disposal syslems il'the Corporation has been requested to deny service hy the 'I.CL,Q or the
T'CEQ's designated representative under ('haplcr 3(j(r of llff-[:XAll_lc{[!f,a!d&!Str,_epdq:
and

Failure o1'the Applicant or Transleree to pay any previous outstanding dclinquent account(s)
in full. This could be delinquencies resulting tiom the san're account location or other service
location(s) within the system where the Applicant or'fransf'eree received service. (Also sec Ii
l e.)

ll. Disconnection of Sewice Rules. The lbllowing describes the rules and conditions for disconnection
of service. Notwithstanding any language to the contrary in the Sewice Application and Agreement
Form, the Corporation may only discontinue service lbr the reasons set tbfih in this Section. For the
purposes ofdisconnecting sewer service under these policies, water service will be terrrinated in lieu
ofdisconnecting sewer service. In instances ofnonpaymcnt ofsewer service or other violations by a
Member who is not a water customer" the Corporation has the option to disconnect the sewer tap or
take other appropriate actions.

a. I)isconnection with Notice - Water utility service may be disconnected fbr any of the
following reasons afier proper notification has been given.

I ) Retumed Checks - The Corporation shall mail, via the U.S. Poslal Service. a notice
requiring redemption of the retumed instrument within ten ( l0) days ol the date of the

l6
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notice to be made in the Corporation office. Redemption of the retumed instrument shall

be made by cash, money order, or certified check. Failure to meet these terms shall initiate

disconnection of service. (see Miscellaneous Transaction Forms) Any such instruments

retumed as insufficient or nonnegotiable for any reason for any two billing periods within
a l2-month period shall be considered evidence ofbad credit risk by the Corporation. The

Member/Customer in violation shall be placed on a "cash-only" basis for a period of 12

months. NOTE: "cash on!y," means certilied check, money order, or cash.

2) Failure to pay a delinquent account for utility service, t-ailure to timely provide a deposit
or other security under Section E.10. i., or failure to comply with the terms ofa deferred
payment agreement (See Sectiol J. Miscellaneous Transactior.r Foms);

3) Violation of the Corporation's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipment if a
reasonable attempt has been made to notifu the Member and the Member is provided with
a reasonatrle oppotunity to remedy the situat'ion;

4) Failure of the Member to comply with the terms of the Corporation's Service Agreement,
Tariff(including, where appropriate, Section H), Bylaws, or Special Contract provided that
the Corporation has given notice of said ibilure to comply, and Member has f'ailed to
comply within a specified amount of time after notification.

5) Failure to provide access or hindering access to the meter under the terms of this Tariff or
to property at which water service is received when there is reason to believe that a

hazardous condition or policy violation exists for which access is necessary to verify.
Conditions that may hinder access include, but are not limited to, fences with locked gates,

vehicles or objects placed on top of meters or meter boxes, and unrestrained animals.

6) Misrepresentation by any Applicant or Transferee of any fact on any fbrm, document, or
other agreement required to be executed by the Corporation.

7) Failure of Member to re-apply for service upon notification by the Corporation that
Member no longer meets the tenns ofthe sen,ice classification originally applied for under
the original service application.

8) Failure to pay for sewer utility service or solid waste service provided by sturdivant
Progress WSC pursuant to the Corporation's Agreement with the Stutdivant Progress

WSC. (See Miscellaneous Transaction Forms for sewer utility service agreement: l6 TAC
24.1 67 (e\, 24.1 65 k\ ; Texas Water Code 1 3. 1 47. 1 3.250(bX2))'

e)
:Tff l'J*:1,:l,HlY:'ffi .y.#::i::,i:.::,ffi"J$,*':##:*tl?'$'i;:
account balance current under an Altemate Billing Agreement. The cancellation of
membership must be in writing and signed by the Member. CORPORATION
ASSUMES NO LIABILITY TO RENTER/LESSEE; MEMBER IS SOLELY
RE,SPONSIBLE FOR COMPLIANCE WITH, AND LIABILITY UNDER ANY
FEDERAL, STATE OR LOCAL LAW CREATING OR PROTECTING RIGHTS
OF RE,NTERS/LEESSEES.

1-l



Section E

i0) Violation of any applicable regulation or pertaining to on-site sewage disposal systems if
the Corporation has been requested in writing to disconnect service by the TCEQ or the
TCEQ's designated representative under Chapter 366 ofthe Texas llealth and Safety Code.

11) Failure to pay charges arising from service trip fee as defined in Section C. 27., meter re-
read fee, or meter read fee when customer on self-read plan failed to submit their meter
reading.

12) Failure by a Member to pay for all repair or replacement costs resulting from the Member

damaging system facilities including, but not limited to water or sewer lines, seryice taps.

meter boxes, valves, or meters by engaging in activities such as property excavations,

installment of a driveway or roadway rcquiring encasements, lowering or re-routing of
lines or system components, or by any other action. The Corporation will provide the

/Member with notice detailing the extent of the damage, the location of the damage, the

cost of repair, and whether the damage occurred on private property or on a public right-
of-way. Failure to pay the cost of repair or replacement will result in the Member's service

being disconnected in accordance with the Disconnection with Notice Provisions in this

Section. Service will remain disconnected until payment is received or an acceptable

payment plan is approved.

13) Failure to disconnect or secure additional service tap(s) for an RV or other service

connection (See E. 24 ofthis Section) after notification by the Corporation ofviolation of
the Prohibition of Multiple Connections'

b. Disconnection Without Notice - Water utility service may be disconnected without notice for

any ol the following condilions:

1) A known dangerous or hazardous sondition exists for which service may remain

disconnected for as long as the condition exists, including but not limited to a public health

nuisance as defined in Texas Ilealth and Sa1'etr Codc Scctioris ,1.11 .()l I ot' l:llrill l. lfthere

is reason to believe a dangefous or hazardous condition exists, the Corporation may

conduct a customer service inspection (csl) to verifo the hazardous condition and may

notify the local county health office. The Corporation will disconnect without notice ifthe
Member refuses to allow access for the putpose of confirming the existence of such

condition and/or removing the dangerous or hazardous condition
290.46(j)). Service will be restored when a CSI confirms no health

hazard has been removed or repaired, or the health hazard has

Corporation's water system by the installation ofa backflow prevention device'

A line leak on the member's side of the meter is considered a potentially hazardous

condition under paragraph b. 1, as stated above. If the Coryoration conducts a CSI and

discovers that the line leak has created a hazardous condition, the Corporation will provide

the member up to five (5) business days, or another time period determined reasonable

under the circumstances, to repair the line prior to disconnection ofservice'

Service is connecled without authority by a pcrson/entity who has not nrade application tbr'

servicc 6r who has rcconnected servicc withoul authority lbllou'ing lcrmiuation tll'servicc
tirr nonpaymenl: ancl

t8

--r 0 t.\(' 290..1{r and
hazard exists, the health
been isolated fiom the

2)

3)
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4) In instances oftampering with the Corporation's meter/sewer tap or equipment, by-passing
the meter or equipment, or other diversion of water or sewer service. NOIE; Where
reasonable, given the nature of the reason for disconnection, a written statement
providing notice of disconnection and the reason therefore shall be posted at the place
of common entry or upon the front door of each affected residential unit as soon as
possible after service has been disconnected.

c. Disconnection Prohibited - Utility service may not be disconnected for any of the following
reasons:

1) Failure of the Member to pay for merchandise or charges for nonutility service provided
by the Corporation, unless an agreement exists between the Applicant and the Corporation
whereby the Member guarantees payment of nonutility service as a condition of serwice;

2) Failure of the Member to pay for a different type or class of utility service unless a fee for
such service is included in the same bill:

3) Failure of the Member to pay charges arising from an underbilling occuring due to any
misapplication of rates more than six (6) months prior to the current billing;

4) Failure of the Member to pay the account of another Member as guarantor thereof, unless
the Corporation has in writing the guarantee as a condition precedent to service;

5) Failure of the Member to pay charges arising from an underbilling due to any faulty
metering unless the meter has been tampered with or unless such underbilling charges are
due under the Inoperative Meters Section E. 14. ofthis Tariff.

6) Failure of the Member to pay estimated bill other than a bill rendered pursuant to an
approved meter reading plan unless the Corporation is unable to read the meter due to
circumstances beyond its control.

7) Failure of the Member to pay a bill due during an Extreme Weather Emergency if the
Member has requested, accepted, and is in compliance with the terms of a defbrred payment
schedule under Section F.9. of this Tariff. (16 T AC 24.173)

d. Disconnection on Holidays and Weekends - Unless a dangerous condition exists or the
Member requests disconnection, service shall not be disconnected on a day, or on a day
preceding a day when personnel of the Corporation are not available to the public for the
purpose of making collections and reconnecting service.

e, Disconnection Due to Utility Abandonment - The Corporation may not abandon a Member
or a Certificated Service Area without wdtten notice to its Members and all similar neighboring
utilities and approval from the PUC.

f. Disconnection for lll Customers - The Corporation may not discontinue service to a

delinquent residential Member or tenant under an alternative billing agreement permanently
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residing in an individually metered dwelling unit when that Member or tenant establishes that
discontinuance ofservice will result in some person at that residence becoming seriously ill or
more seriously ill ifservice is discontinued. To avoid disconnection under these circumstances,
the Member or tenant must provide a written statement from a physician to the Corporation
prior to the stated date of disconnection. Service may be disconnected in accordance with
Subsection (a) of this Section if the next month's bill and the past due bill are not paid by the
due date of the next month's bill, unless the Member or tenant enters into a Deferred Payment

Agreement (see Miscellaneous Transaction Fornrs). The Corporation shall provide notice to
an owner of rental property in the event a tenant requests seruice not be discontinued due to
illness as per this subsection.

g. Disconnection of Master-Metered Accounts and Nonstandard Sewer Sewices - When a
bill for water utility services is delinquent for a master-metered service complex (defined as a

complex in which a single meter serves two (2) or more residential dwelling units), the
following shall apply:

1) The Corporation shall send a notice to the Member as required. This notice shall also
inform the Member that notice of possible disconnection will be provided to the tenants of
the service complex in five (5) days if payment is not rendered before that time.

2) At least five (5) days after providing notice to the Member and at least five (5) days prior
to disconnection, the Corporation shall post at notices, stating "Termination Notice" in
public areas of the service complex notilying the residents of the scheduled date for
disconnection of service.

3) The tenants may pay the Corporation lor any deiinquent bill on behalfofthe owner to avert
disconnection or to reconnect service to the complex.

h. Disconnection of Temporary Service - When an applicant with temporary service fails to
comply with the conditions stated in the Service Application and Agreement Forrn or other
rules of this Tariff, service may be terminated with notice.

Seasonal Disconnection - A member may, in a written request, voluntarily suspend service

for a period not exceeding nine months within a twelve-month period. If service is re-

established before the end of the ninth month, the member will be assessed a Seasonal

Reconnect Fee. If service is not reestablished after the ninth month, then service may be

reestablished in accordance with the reservice requirements set forth in of Section E.1.b. this
Tariff.

12. Disputed Bills. In the event of a dispute between the Member and the Colporation regarding any

bill, the Corporation shalt make and conduct an investigation as required by the particular case and

report the results in writing thereof to the Mernber. A11 disputes under this Subsection must be

submitted to the Corporation, in writing, prior to the due date posted on said bill.

13. Due Dates, Delinquent Bills, and Service Disconnection Date.

a. The Corporation shall mail all bills on or about the 23th of the month. All bills are considered

the responsibility of each person signing the Service Application and Agreement F'orm. All

20
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bills shall bc due and payablc upon rcceipt and arc past due beyond the date indicatcd on the
bill (allowing approximatcly fifleen (15) days to pay), afler which tinre a penalty shall be
applied as described in Scction G. The timc tbr payment by a political subdivision may be
different than your regular duc date. (Scc l'cras C()vcl'llntcnt ('odc 215 l.()21 ) A bill is
delinquent if not paid on or befbre the past due date. Payments made by mail will be considered
late il postmarked atler rhe past due date. A grace period may then be allowed lbr delayed
payments prior to rnailing of final notices. Final notices shall be rnaited allowipg ten (10)
additional days fbr payment prior to disconnection. The ten (10) additional days stall begin
on the day the tinal notice is deposited with the u.S. Postal Service with sulficient postage. r
the past due date for the regular or final billing is on a weekend or holiday, the past due date
tbr payment purposes shall be the next day the Colporation oflice is open fbr business after
said weekend or holiday. For all disputed payment deadlines, the date postmarked on each bill
will determine the beginning ofeach billing cycle or final notice mailings.

b. The board of directors or general manager may elect to not charge a late f'ee or disconnect f'ee
in accordance with this TarilT during or alier the occurrence of a natural disaster or other
incident that impacts the propefiy of members or interrupts the management and operation ol
the systen.

Upon written request. any residential customer 60 years olage or older who occupies the entire
premises of a dwelling receiving water utility service fl'om the Corporation shall receive
extension ofthe past due date, without penalty. The extcnsion shall not exceed l0 days beyond
the usual l5-day payment period for a total of no more than 25 days fiom the date the bill is
issued- The request may specily extension ol the late payment periods ibr current and
subsequent billings cxas Lltilitics Codc Scctions I 2.001 - t82.00 ll-this r-equest originates
tiom a tenant at a rental property the owner / member will be notified in writing of any
extension request.

d. All insufficient ttnd checks. accounts closed or money orders that have had a "stop payment
order" issued fbr payment of a water bill will be deemed delinquent as if no payment was
received and the meter is subject to disconnection with notice on thc regular disconnection
day.

14. Inoperative Metefs. Water meters found inoperative will be repaired or replaced within a reasonable

time. lf a meter is found not to register tbr any period. unless by-passed or tampered with. the
Corporation shall make a charge lbr units used, but not metercd, for a period not to exceed six (6)
rnonths, based on amounts used under similar conditions during the period preceding or subsequent
therelo, or during corrcsponding periods ir-r previous years.

15. Insu!ftcient Groundsfor Refusal of Service. The lbllowing shall not constitute sulficient cause tbr
the retusal olservice to an Applicant:

a. Delinquency in payment fbr service by a previous nrcmber or occllpant of the premiscs to be

servcd:

b. Failure to pay a bill to conect previous underbilling due to rnisapplication ol- rates more than

six (6) months prior to the date ofapplication;

c
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c violation of the corporation's rules pertaining to operation of nonstandard equipment or
unauthorized attachments which interferes with the service of others, unless the customer has
first been notified and been afforded reasonable opportunity to comply with said requirements;

d. Failure to pay a bill of another member or customer as guarantor thereof unless the guarantee

was made in writing to the Corporation as a condition precedent to service; and

Failure to pay the bill of another member or customer at the same address except where the
change of customer identity is made to avoid 0r evade payment ofa utility bill.

16. Line Ertension ReimburcemezL An approved Applicant may have to pay on a prorated basis a line
reimbursement fee to the Corporation for the purpose of reimbursing a member or other pafty that
made the capital outlay to extend service to that area. (See Miscellaneous 'fransaction Forms)

17. Master Metered Account Regulations. An apatment building, condominium, manufactured housing
(modular, mobile or RV) community, business center or other similar type enterprise may be
considered by the Corporation to be a single commercial facility if the owner applies for a meter as

a "master metered account" and complies with the requirements set forth in PUC rules, this Tariff
and applicable law. The Corporation may allow master metering and/or nonstandard sewer service
to these facilities at an Applicant's request. (16 TAC (24.281(eX1)).

If at any time the member requests that membership be canceled thereby discontinuing service to
an occupied rental property, the Corporation shall provide written notice to the tenant(s) a

minimum of five (5) days prior to the scheduled disconnection date.

b. Membership - Upon qualification for service, qualification for Membership, payment of the

required fees, and any debt owed to the Corporation, the Corporation shall certif) the Applicant
as a Member. The Membership shall entitle the Member to one (l ) connection to the
Corporation's water/sewer utility serwice and one (1) Membership. The Membership entitles
the Member to one (1) vote in the election of directors and in such other

22

18. Members and Renters. Any Member having complied with the rcquirements of this Tariff, renting
or leasing propefty designated to receive service according to the terms ofthis tariff to other parties,
is responsible for all charges due to the Corporation. The mernbership for rental or leased properties
shall be in the name of the Member as required by this Tariff. The Corporation may bill the renter
or lessee for utility service (at Member Request) as a third party, but the Member is fully responsible
for any and all unpaid bills left by the renter/lessee. The Member shall be required to sign an Altemate
Billing Agreement if the Member requests that the tenant be billed for utility sewice. (See

Miscellaneous Transaction F'orms.) The Member shall take responsibitity for any necessary deposits
from the renter/lessee to ensure payment of a past due bill. The Corporation will noti$ the Member
of the renter's past due payment status. Such notification will be subject to a service charge (see

Miscellaneous Transaction Irorms).

19. Memberchip.

a. Eligibitity - Eligibility for Membership shall not guarantee seruice to the Applicant or
Transferee; however, qualification for service is a prerequisite to Membership eligibility for
new Applicants or continued Membership for Transferees.
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matters requiring the approval of the C-'orporation's Members at any Annual or Special
Membership Meeting of the Corporation as prescribed by the Corporation Bylaws. Ownership
ol more than one (1) Mernbership shall not authorize the Mernber to cast more than one (l )
vote at any annual or special meeting. Each Membershi p thereby represented may be
assigned to the specified parcel of land originally designated to receive service at the time of
application. t' Water Code Secti 67.01 6 NOTE (I): In the event that the
Corporation is conducting r potential Members survey for indications of interest in
future service for the purpose of determining the feasibility of an initial construction or
expansion project under RUS guidelines (see Sample Application Packet), regular
application procedures may be modified. An Indication of Interest Fee may be required
prior to qualifications for receipt of service by the Applicant but shalt only be used or
applied as a Membership Fee for Membership purposes (upon issuance of a Membership)
if service is ultimately received or reserved by the Applicant as a result of the planned
project facilities. If seryice is not provided within the scope of this project, Indication of
Interest Fees shall be refunded, less expenses, within sixty (60) days of the loan closing
with the Rural Utilities Service. NOTE (2): In the event the applicant is in the process of
construction the Membership will be considered TEMPORARY until such time as the
final Customer Service Inspection is completed and the forms are returned as required.
(See Section C Definitions, E. 26., C. 4, and Section .I. CSI Certificate)

Transfers of Membership. - ('l r.xas Watcr Code. I_cr1itU_fl. Q_16 )
I ) A Membcr or execlrtor ol'cslate (court order or other legal instrumenl) is cnlilled to transltr

Membership in the Corporation only under the lbllowing c irc umslancr"-s:

(a) The Membership is transferred by will to a person related to the Transt-eror within
the second degree by consanguinity: or

(b) The Membership is transferred without compensation to a person related to the
Transf'eror within the second degrce by consanguinityl or

(c) The Membership is transferred without compensation or by sale to the Corporation:

2) In the event that Membership is transfemed pursuant to the provisions of Subseclion 19. c.

Q,) of this Section, sr.rch transf'er shall not be completed or recorded on thc books and
records of the Corporation until such time as the transferor has provided satisfactory
evidence to the Corporation ofsuch transt'er. A transfer olMembership shall bc considered
a new application lbr service and is not binding on the Corporation until such transt'er has
been approved as provided by SLrt-r$$!on l9-qlll ol'this Section.

3) Qualifications for service upon transt'er of Men.rbership set fbrlh in Subsectiou 19. c. of
this and 19. c. (2) ofthis Section shall be subject to approval of the Corporation and shall
be recorded on the books and records of the Corporation only upon the tbllowing terms
and conditions:

(a) 'l'he 'franst-eree has complcted the required Applicatitxr Packct including granting
the Corporation with a private utility easement on the lbrm provided by the

Corporation:
(b) I'he rnembership has not been lully or partially liquidated: and
(c) 'l'he Transl'eree demonstrates satisfactory evidence o1'ownership of the property

designated to receive service and fiom which the Membership originally arose.
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4)' If the application packet and other inlbrmation is not completed on the day tr.ansf'er of
membership is requested the corporation will give the transferee written norice of l0
additional days to produce completetl documentation to the corporation ol}ice. Service
will be disconnected on thc day lbllowing the l01r' day according to disconnection with
notice requirements. Additional time may he allowed at the direction of the nrar.rager or
board.

d. Cancellation of Membership - To keep a Mernbership in good standing. a Base Rate must
be paid monthly to the Corporation, whether or not water is used. Failure to pay this monthly
charge to the Corporation shall jeopardize the Member's Membership standing and give risc
to liquidation of the Membership Fee and fbrfeiture of the Membership. A Member may be
relieved of this obligation to pay by surrendering the Membership, properly documented. to
the Corporation. The Member shall also complete a Service Discontinuance Request Form
prior to termination of service. (See Misc. Transaction Forms.) However. a Member is not
relieved of any obligations incured prior to the date of surrender of a properly endorsed
Membership prior to termination of service- Rights to future service at this tap shall be
extended on an as-available basis and subject to the terms ofthe Activation ofService Section
Il l. of this Tariff. ( I'c1as Wa1g(loale $99t!ar _0f .01(r)

Liquidation Due to Delinquency When the amount of the delinquent charges owed by the
Member equals the Membership F'ee, the Membership Fee shall be liquidated and thc
Membership canceled and transf'emed back to the C)orporation. In the event the Member leaves
a balance due on an account guaranteed under the tems of a Service Application and
Agreement, and the delinquent Member owns more than one Membership. the Corporation
may liquidate as many of the Membel Guarantor's Membership Fees as necessary to satisly
the balance due the Corporation. provided proper notice has been given (See Tarifl'Scction [';
Subsection ll.a ). T'he Corporation shall collect any remainirrg account balances by initiation
oi legal action. Re-instatement of service shall be subject to the terms of the Activation of
Service Subsection E. l. b. of this TarifT.

t-. Cancellation Due to Policy Noncompliance - The Corporation may cancel a Membership
anytime a Member fails to comply with policies of the Corporation, including but not limitcd
to Member's lbilure to provide proof of ownership of the property tiom which the Membership
arose. e xls Walcr ('ode Scction 67.0 I 6

g. Re-assignment of Canceled Membership.
I ) The Corporation. upon canccllation of Membcrship undcr thc provisions of this 'l'ariff. mtry

re-assign the canceled Membership to a person or entity that has legal title to the real estatc

from which the canceled membership arose and lor which water or sewer service is

requested (Texas Water Code SectLSrf,6T-UO. Mernbership will not be re-assigned unless tlre

person or entity that has legal title to the real estate has complied with the corporation's
current rates. charges, and conditions of service, including current membership f'ee. set

tbth in the tariff and service application package.

2) The Corporation shall reassign a canceled MenTbership to a person or entity that acquires
the real estate from which the Membership arose through judicial or nonjudicial
foreclosure. The Corporation will require proof ofownership resulting tiom the fbreclosure
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h. Mortgaging of Memberships - Nothing herein shall preclude a Member from mortgaging
his/her Membership. However. notillcation to the holder ol any security interest
(mortgagee/lien-holder) of account status of Member/mortgagor will be provided only upon
satisfactory completion olrequirements firr such conditions utder the Membership Morlgage
Agreemenl ( See N,liscellaneous'[' ransaction lrorms). Prior to thc cancellation o1' any
Membership as provided under Subsection E. 19. d. (Cancellation of Membership). the
Corporation will notifl, the holder of any security interest in the Membership. The holder o1'
the security interest also must hold a security interest in the real property at which water servicc
is provided under the Membership. 'l-he Corporalion may transfbr the Mernbership to the holder
ofsuch security interest in lieu ofcancellation. provided the holder olthe security inlcrest pays
in f'ull all delinquent and unpaid obligations and provided firrther that the holder ofthc security
interest has secured title to the real propefiy fiom which the Membership arose. I'he
Corporation rnay withhold cancellation of a Mernbership pending the resolution of any
fbreclosure proceedings or similar legal proceedings by the holder ofthe security interest.

Cancellation and Re-Assignment of Membership as a Result of Bankruptcy Proceedings
- Upon notice ofthe liling ofa petition in bankruptcy. the Corporation may require the posting
of a deposit or other form of security. acceptable to the Corporation, as a condition fbr
continuing utility service. lJnless special circumstances require othcrwise, thc amount of
security shall equal the amount of charges for the month of greatest use during the preceding
l2 months. The Corporation shall not require the payment ofany security prior to the expiration
of20 days fbllowing the date on which the petition is liled. Failure to provide this sccurity by
the date specified by the Corporation may result in termination of service according to the
Disconnection with Notice Provisions of Sc.ction I:1. I l. of this'l'aril}. willr a copy of the notice
to the bankruptcy Trustee.

j. Cancellation and Re-Assignment of Membership as a Result of Divorce or Death (or
Dissolution of Joint Tenancy) - The Corporation shall transf-er the mcmbership to a spouse
(orjoint tenant) or heir who has been awarded the prope(y designated to rcceive service. The
Corporation must be provided adequate documentation of the ownership rights of the spousc
(orjoint tenant) or lreir requesting transt'er. such as linal divorce decree. temporary court order.
probate decree, alfidavit of heirship. or agreement. [n no evcnl shall any membership(s) bc
transferred if the transf'eree does not otherwise meet the qualifications fbr nrembership and fbr
ser.l\i ice.

2O. Membe r's Responsibil ity.
a. The Member shall provide access to the meter or scwer tap location as per the easement and

service agreement. lf'access to the meter is hindered or denied, preventing the reading ofthe
meter. an estimated bill shall be rendered to the Member tbr the month: and a notice shall bc
sent to the eflect that access could not be gained. Ifaccess is denied tbr three (3) consecutive
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and compliance with the corporation's cuffent rates, charges, and conditions of service,
including current membership f'ee. set fbrth in the tariff and service application package.
ln the event of fbreclosure by a mortgage institution, the corporation may allow a property
management company to acquire the Membership if the managemelrt company provides
written documenlation showing that thc manage..nt con,pany is legally ,l.ponriut" tb.
th€ management of the property and it is no1 feasible for the mortgage inititution to be the
Member.
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months after proper notification to the Member, then service shall be discontinued and the
metet removed with no further notice. Conditions that may hinder access include, but are not
limited to, fences with locked gates, vehicles or objects placed on top of meters or meter boxes,
and unrestrained animals.

b. The Member shall be responsible for compliance with all utility, local, and state codes,
requirements, and regulations conceming on-site service and plumbing facilities.

1) A11 water connections shall be designed to ensue against on-site sewage contamination,
back-flow or siphonage into the Corporation's water supply. In particular, livestock water
troughs shall be plumbed above the top ofthe trough with air space between the discharge
and the water level in the kough. 30'IAC 290.46 Te.xas -l{eelth & Safe8 Code Chaoter(

355)

2) The use of pipe and pipe fittings that contain more than 0.25% lead or solder and flux that
contain more than 0.2%o lead is prohibited for any plumbing installation or repair of any
residential or nonresidential facility providing water for human consumption and
connected to the Corporation's facilities. Customer service pipelines shall be installed by
the applicant. The service pipeline must be installed from the meter to the place of
consumption and the Member is required to keep the seruice pipeline in good repair. The
Member's responsibility shall begin at the discharge side of the meter. (30 TAC 290.46;
16 TAC 24.163(a) ; RUS-TX Bulletin 1780-9 (Rev. 05/17))

3) All pipe and fittings used by the customer to convey sewage from its source to the sewer
line must be a minimum of D-3034, SDR-35 or equivalent, 4-inch diameter pipe. No DWV
(drain waste and vent) pipe or fittings will be allowed. All joints must be water tight and
pipe must be installed to recommended grade. A11 non-household sewer customers who
have potential for dirt, grit, sand, grease, oil, or similar substances must install and maintain
a trap ahead of their entrance to the Corporation's sewer collection piping. A double
cleanout is requfued at the property line and recommended at the house. The Corporation
may impose other site-specific requirements. All sewer and potable water service pipeline
installalions must be a minimum of nine feet apart and meet all applicable plumbing
standards for crossings, etc.

Requiremenl s.fbr Trops :
(a) Discharges requiring a trap include but are not limitcd to:

(l) grease or waste containing grease in amounts that u'ill inrpede or stop

thc flow in the public selr'ers;
(2) oil" flammable wastes:
(3) sand. and olher harmftl ingredients.

(b) Any person responsible for discharges requiring a trap shall, at his own expense,

and as required by the approving authority:
( 1 ) Provide equipment and facilities of a type and capacity approved by the
approving authority;
(2) locate the trap in a manner that provides ready and easy accessibility for
cleaning and inspection; and
(3) maintain the trap in effective operating condition.
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(c) Approving Authority Review and Approval (By the Board of Directors or
Agency):

(1) If pretreatment or control is required, the approving authority shall
review and approve design and installation of equipment and processes.
(2) The design and installation of equipment and processes must conform
to all applicable statutes, codes, ordinances and other laws.
(3) Any person responsible for discharges requiring pretreatment, flow
equalizing or other facilities shall provide and maintain the facilities in
effective operating condition at his own expense.

Service shall be discontinued without further notice when insta.llations ofnew facilities or
repair ofexisting facilities are found to be in violation of this regulation until such time as
the violation is corrected.

A Member owning more than one (1) Membership shall keep all payments current on all
accounts. Failure to maintain current status on all accounts shall be enforceable as per Service
Application and Agreement executed by the Member.

d. The Corporation's ownership and maintenance responsibility of water supply and metering
and sewer equipment shall end at the meter or other service equipment as installed. Therefore,
all water usage registering upon and/or damages occurring to the metering equipment owned
and maintained by the Corporation shall be subject to charges as determined by the

Corporation's Tariff as amended from time to time by the Board of Directors.

e. The Corporation shall require each Member to have a cut-offvalve located outside of the meter
box and within two feet of the meter on the Member's side of the meter for purposes of isolating
the Member's service pipeline and plumbing facilities from the Corporation's water pressure.

The valve shall meet AWWA standards (a ball valve is preferred). The Member's use of the
Corporation's curb stop or other similar valve for such purposes is prohibited, Any damage to
the Corporation's equipment shall be subject to service charges. (This cut-off valve may be
installed as a part of the original meter installation by the Corporation.)

f. The member is required to notifu the system 48 hours prior to digging or excavation activities
along or near water/sewer lines and apputenances.

21. Meter Relocatioz. Relocation of services shall be allowed by the Corporation provided that:
a. The relocation is limited to the existing property designated to receive service;
b. A curent easement for the proposed location has been granted to the Corporation; and
c. The Member pays the actual cost of removing and relocation of the meter tap plus

administrative fees.

22. Meter Tampering and Damage to Property.
a. For purposes ofthis Section, the term "Tampering" shall mean meter-tampering, by-passing, or

diversion of the Corporation's service equipment, or other instances ofdiversion, including:
1) Removing a locking or shut-off devise used by the Corporation to discontinue service;
2) physically disorienting the meter or sewer tap;
3) attaching objects to the meter or sewer tap to divert service or to by-pass;
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inserling objects into the meter or sewer tap;
other electrical and mechanical means oltampering with, by-passing. or diverting service;

connection or reconnection ol service without Corporation authorization:
connection into the service line of adjacent customers of the Corporation; and

preventing the supply or wastewater discharge from being conectly registered by a

metering device or sewer tap due to adjusting the valve so that flow is reduced below
metering capability.

The burden of proof of Tampering is on the Corporation. Law enforcement reports, photographic
evidence or any other reliable and credible evidence may be used; however, any evidence shall be
accompanied by a sworn affidavit by the Corporation's statf when any action regarding Tampering
is initiated. A courl finding of Tampering may be used instead of photographic or other evidence,
if applicable. Unauthorized users of services ofthe Corporation shall be prosecuted to the extent
allowed by law under the 'Iexas Penal Code Sections 28.03,12.21 and 12.22.

b. If the Corporation determines under subsection (a) that Tampering has occurred, the
Corporation shall disconnect service without notice as set forth in Subsection l-1.11.b. and
charge the person who committed the Tampering the total actual loss to the Corporation,
including the cost ofrepairs, replacement ofdamaged facilities, and lost water revenues.

c- A person who otherwise destroys, defaces. damages or interferes with Corporation propefty
will be charged the lotal actual loss to the Corporation including but nol limited to the cost of
repairs, replacement of damaged facilities, and lost water revenues. The Corporation also will
prosecute the offending party to the extent allowed under law pursuant to Texas Water Cocle

Section 49.228 and other applicable laws.

d. In addition to actual damages charged under subsection (b), the Corporation may assess a

penalty against the oftending par1y. The penalty shall not exceed six (6) times the Base Rate.

Note: For purposes of this section, "offending party" means the person who committed the
Tampering or damaged the property.

23. Ownership of eqaipment All water meters and equipment and materials required to provide water
or wastewater service to the point of customer connection; water meter or serwice tap, is the

prope(y of the Corporation upon installation, and shall be maintained by the water system only.

24, Prohibition of Multiple Connections to A Single Tap.

a. No more than one (l ) residential, commercial, or industrial service connection is allowed per

each meter or sewer tap. The Corporation may consider allowing an apartment building or

mobile home/RV park to apply as a "Master Metered Account" and have a single meter or sewer

tap (See Subsection E. 17.). If the Corporation has sufficient reason to believe a Multiple

Connection exists, the Corporation shall discontinue service under the Disconnection with
Notice provisions of this Tariff for a first violation and for subsequent violations, service will
be disconnected without notice in accordance with Paragraph See

Sample Application Packet IILJS-'|X Bulletin 1780{ (Rev. 05/17)).

4)
s)
6)
8)
8)

E. 11.

b. For purposes ofthis section. the lbllowing definitions shall apply:

(30 rAC 290.44:.
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1) A "multiple connection" is the connection to any portion of a member's water or sewer
system that is connected to a primary delivery point already servicing one residence, one
commercial or industrial facility of a water or sewer line serving another residence or
commercial or industrial facility. water or sewer lines to outbuildings, bams or other
accessory structures shall not be consider a multiple connection if: (i) those structures are
located on the same tract as the primary delivery point and (ii) such structures are not used
as a residence or as a cofirmercial or industrial facility.

2) A "primary delivery point" shall mean the physical location ofa meter or sewer tap that is
installed in accordance with this Tariff and applicable law and which provides water or
sewer service to the residence or commercial or industrial facility of a member.

3) "Residential" or "residence" shall mean any structure which is being used for human
habitation, which may include kitchen and batkoom facilities, or othq evidence of
habitation as defined by the Corporation.

4) "Commercial" facility shall mean any structme or combination of structures at \,\,hich any
business, trade, occupation, profession, or other commercial activity is conducted. A
business conducted within a member's residence or property that does not require water in
addition to that provided to the member's residence shall not be considered a separate
commercial facility.

5) "Industrial" facility shall metu1 any structure or combination of structures at which the
manufacture or processing of any product, commodity or articie is performed. An
industrial activity conducted within a member's residence or property that does not require
water in addition to that provided to the member's residence shall not be considered a
separate industrial faci I ity.

25. Semice Entitlement. The Applicant(s) shall be considered qualified and enlitled to water and/or
sewer utility service when proper application has been made, terms and conditions of Service and
Membership have been met and continue to be met, and all fees have been paid as prescribed. ( 1 6
TAC 24.161(a))

26. Service Location and Classifrcation For the purposes of this Tariff, service requested by the
Applicant(s) shall be for real estate designated to receive the service at each service connection
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c. The Corporation agrees to allow members in good standing to share waler usage with a visitor
on their property with a recreation vehicle (RV) or travel trailer for a period ofno longer than
tkee months. If the recreation vehicle/travel trailer is being used for a permanent residence,
this Tariff requires that an additioaal membership be secured, afld a separate meter installed.
If the member routinely has more than one visitor at a time with recreation vehicles or travel
trailers or has multiple visitors throughout the year, the corporation may require that a second
or additional mete{s) be purchased. The member must submit a written request to the
corporation's business office at least five (5) business days prior to sharing corporation water
with a visitor. The corporation has the right to refuse or deny the shared usage for any reason.
The corporation also has the right to inspect the premises for any potential cross-contamination
issues as outlined in the Customer Service Inspection requirements and to ensure that the meter
is properly sized for the additional usage at the time of total peak water demand. These
requirernents pertain to visitors ONLY. No commercial usage where fees for water are charged
is allowed. If a member is found to violate these conditions, the member wiil be sent a lef(er
ofnotice stating that water service will be cut off in ten days if the situation is not corrected.
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provided by the Corporation. Service shall be through a meter or sewer tap located on that designated
rea.l estate unless otherwise approved by the board. Service shall be divided into the tbllowing two
classes:

a. Standard Service is detined as service on a specific property designated to receive seruice on
an existing pipeline where pipeline or service f'acility extensions are not required, and spccial
design and/or engineering considerations are not necessary. Typically. this would include 5/8"
X 3/4" or 314" sized water meter services set on existing pipelines or 4" gravity sewer taps,
pressure collection facilities installed or connected to collection lines no more than five f'eet in
depth.

b. Nonstandard Service is defined as any service request which requires a larger meter service,
service to a Master Metered Account (see E. 2. of this section), or an addition to the supply.
storage and/or distribution/collection system. The service requirements as prescribed by
Section F. ol this Tariff shall be required of the Nonstandard Service Applicant prior to
providing service

21. Service Requirements. The Corporation's Service Application and Agreement Form shall be

completed in ftrll and signed by the Applicant(s). Where applicable, in addition to the applicant, any

other person sharing an ownership interest in and receiving service at that property shall sign the

Service Application and Agreement Form; however, even if the spouse or other person sharing an
ownership interest does not sign the Service Application and Agreement Form, they are still
responsible for all terms set fbrth therein, and fbr any debt obligation related to this or any other
account the applicant(s) may have used in the past or currently. (See Sample Application RUS-TX
Bulletin I 780-9 (Rev. 05/17))

a. A Right-of-Way Easement Form, Sanitary Control Easement, or other such easement tbrm.
required by the Corporation. must be completed by the Applicant fbr the purpose of allowing
future facility additions. (See Sample Application - RLIS-TX Bulletin 1780-9 (Rev. 05/17), 30

TAC 290.47 Annend IX B.) NOTE.. This requirement may be delayed for Nonstandard
Service requests.

b. The Applicant shall provide proof of ownership 10 property fbr which service has been

requested in a manner acceptable to the Corporation. Proof of ownership shall consist ol
warranty deed. deed of trust or other recordable documentation ol title to the real estate

designated to receive service. exas Water C ctions 67.0I 6 and I 3.002 See

a/so Unilonn Parlition of Heirs Pro Ac Pronerlv Code ChaDleI 23A).l_

c. Onthe request by the property owner or owner's authorized agent, the Corporation shall install

individual meters owned by the Corporation in an apartment house, manufactured home rental

community, multiple use facility, or condominium on which construction begins after January

l, 2003, unless the Corporation determines that installation ofindividual meters is not feasible.

lfthe Corporation determines that installation ofindividual meters is not feasible, the property

owner or manager shall install a ptumbing system that is compatible with the installation of
master meters. The Corporation shall be entitled to the payment of costs, including the costs

of master meter installations, as provided in Section G. The cost of master meter installation

shall be prepaid by the property owner as well as the cost of any additional facilities or supply

occasioned by the total water/sewer service demand
property, as determined under applicable provisions of

represented by full occupancy ol- the
. It shall be the responsibilitySecliot.t
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ofthe property owner to obtain the memberships required lbr each individual meter.

d. Notice of application approval and costs of service determined by the Corporation shall be
presented to the Applicant in writing and shall remain in effect for a period not to exceed thirty
(30) days. Afier that time the Applicant must re-apply for service. (!15IAe :aJl:t @(U)

lf the water main has been located in the public rightof-way and is adjacent to Appticant,s
property due to the current or previous landowner's refusal to grant easement to the
Corporation for the purpose of installing the water main and appurtenances, and the
Corporation has documentation ofsuch refusal, the Applicant, prior to receiving the requested
service, shall grant the easement(s) required under this TarifT and in addition to the normally
required fees for new customer service, shall pay such sums as are reasonably necessary to cap
the existing line in the ROW and construct the appropriate line or lines within that easement
or easements for the corporation's system-wide service. (see Misccllaneous 'fransactiorl
Forms.)

f. The Corporation shall post on its website or provide to each service applicant or transferee a
copy of the Disclosure of Personal Information Request Form. ,See Section i, Miscellaneous
Transaction Forms. See a/.ro. '['exas LJtili ies Code Section 182.052(c)

Note lo utilities: if the form is posted on the wehsite, the utilily must provide customers with a
way to return the form eilher by mail or electronically.
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SECTION F. DEVELOPER. SUBDIVISION AND NONSTANDARD
SERVICE RE U IREMENTS

Part I. General Requirements, This section details the requirements for all types ofnonstandard
service requests.

l. Purpose, It is the purpose of this Section 1o define the process by which the spccitic terms and
conditions fbr scrvice to subdivisions and other kinds ol Nonstandard Service arc detennined.
including the Nonstandard Service Applicant's and the (lorporation's respeclive costs.

For purposes ofthe Section, the term "Applicant" shall refer to the individual or entity that desires to
secure Nonstandard Service from the Corporation. The Applicant must be the same person or entity
that is authorized to enter into a contract with the Corporation setting fbrth the terms and conditions
pursuant to which Nonstandard Service will be furnished to the property. In most cases, the Applicant
shall be the owner of real property for which Nonstandard Service is sought. [n the event that the
Applicant is other than the owner of real property, the Applicant musl furnish evidence to the
Corporation that it is authorized to request Nonstandard Service on behalf of such owner. or that it
otherwise has authority to request Nonstandard Service fbr the real property-

2, Application of Rules. This Section is applicable to subdivisions, additions to subdivisions,
developments, or whenever additional service t'acilities are rcquired for a single tract of property.
Examples of nonstandard services for a single tract of land can include. but are not limited to, road
bores, extensions to the distribution system, service lines exceeding 3/4" diameter and service lines
exceeding 200 feet. Nonresidential or residential service applications requiring a larger sized meter
typically will be considered nonstandard. For the purposes of this Tarifl. Applications subject to this
Section shall be defined as Nonstandard. This Section may be altered or suspended fbr planned facility
expansions when the Corporation extends its indebtedness. The Board of Directors ofthe Corporation
or their designee shall interpret on an individual basis whether or not the Applicant's service request
shall be subject to all or part ofthe conditions of this Section.

This Section sets tbrth the general terms and conditions pursuant to which the Corporation will process
Nonstandard Service Requests. The specific terms and conditions pursuant to which the Coryoration
will provide nonstandard service in response to any request will depend upon the nature ofsuch request
and may be set forth in a legally enforceable. contractual agreement to be entered into by the
Corporation and the service Applicant. The agreement may not contain any terms or conditions that
conflict with this Section.

3. Nonstandard Service Application- 'f he Applicant shall rneet the tbllowing requirenrents prior to the
initiation of a Nonstandard Service Contract by the Corporation:

a. The Applicant shall provide the Corporation a completed Nonstandard Selvice Application (See

Section I. this 1'ariff). The Applicant shall specily any Special Service Needs. such as large meter
size. size of subdivision or multi-r.rse lacilitv.

b, A final plat (See Section C.) approved by the Corporation must accompany the Application
showing the Applicant's requested service area. The plat must be approved by all govemmental
authorities exercising jurisdiction over lot sizes, sewage control, drainage. right.ot'-way, and other
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service tacilities. Plans, specifications, and special requirements ofsuch govemmental authorities
shall be submitted with the plat. Applicants for single taps involving extension or upsizing ol
facilities shall be required to submit maps or plans detailing the location ofthe requested extension

and details of demand requirements.

NorE: It is the responsibility of the Applicant to secure all necessary approvals of the
subdivision once an Agreement is in place between the corporation and the Applicant.

c. A Nonstandard Service Investigation Fee shall be paid to the Corporation in accordance with the
requirements of Section G. for purposes of paying initial administrative. legal. and engineering
fees. The Corporation shall refund any balance that remains after it has completed iti service
investigation and has completed all legal and engineering services associated with processing a
request. In the event such a fee is not sufficient to pay all expenses incurred by the Corporation,
the Applicant shall pay to the Corporation upon the Corporation's request all additional expenses
that have been, or will be incurred by the Corporation and Corporation shall have no obligation to
complete processing of the Application until all remaining expenses have been paid.

d. If aller the service investigation has been completed. the Corporation determines that the
Applicant's service request is for property located, in whole or in part, outside the area described
in the Corporation's Certificate of Convenience and Necessity (CCN), service may be extended
provided that:

1) The service location is not in an area receiving similar service from another retail Corporationl

2) 'Ihe service location is not within another retail Corporation's CCNI and

3) The Corporation's CCN shall be amended to include the entirety of Applicant's property for
which service is requested. Applicant shall pay all costs incurred by Corporation in amending
its CCN, including but not limited to engineering and prof'essional f'ees. Ilthe service location
is contiguous to or within one-fourth (1/4) mile of Corporation's CCN, Corporation may
extend service prior to completing the amendment to its CCN, but will do so only upon
Applicant's legally enforceable agreement to fully support such amendment (including but not
limited to payment of all professional fees, including administrative, Iegal. surveying and
engineering fees incurred by Corporation in securing the amendment).

4. Design. The Corporation shall approve the design requirements ofthe Applicant's required facilities
prior to initiation ofa Nonstandard Service Contract in accordance with the fbllowing schedule:

a. The Corporation's engineer shall design, or rev'iew and approve plans tbr, all on-site and oft--site
service facilities for the Applicant's requested service within the Corporation's speciflcalions.
incorporating any applicable municipal or other govemmental codes and specifications.

b. The engineer's fees shall be paid out of the Nonstandard Service Investigation Fee under Section
F. 3.

The engineer shall submit 10 the Corporation a set of detailed plans, specifications, and cost
estimates lbr the pro.iect.
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d. The Corporation's engineer shall ensure that all facilities lor any Applicant meet the demand for
service as platted and/or requested in the plans or plat submitted in the application for service. The
Corporation reserves the right to upgrade design ol service facilities to meet future demancls
provided however, that the Corporation shall pay the expense of such upgrading in excess gf that
which is reasonably allocable to the level and manner ofservice requested by thi Applicant.

e. The Corporation's engineer will determine the fire flow design lbr any nonstandard service
request, including new subdivisions, based on density, type of structure, and other factors.

5. Nonstundard Service Contracl Applicants requesting Nonstandard Service may be required to
execute a written contract, drawn up by the Corporation's Attorney (See Scction L Sample Forms). in
addition to submitting the Corporation's Nonstandard Service Application. Said contract shall define
the terms of service prior to construction of required service facilities. lhe service contract may
include, but is not limited to:

a. All costs associated w,ith required administration. design. constluction. and inspectior.r of
facilities for water/sewer service to the Applicant's service area and terms by which these costs
are to be paid.

b. Procedures by which the Applicant shall accept or deny a contractor's bid, thereby committing
to continue or discontinue the project.

c. Terms by which service capacity shall be reserved for the Applicant and duration o1'reserved
service with respect to the demand which the level and manner ofthe setvice will have upon the
Corporation's system Iacilities.

d. Terms by which the Applicant shall be reimbursed o( compensated lbr f'ees duplicated in
assessments for monthly rates and Equity Buy-ln Fees.

e. Tenns by which the Corporation shall administer the Applicant's project with respect to:
( l) Design of the Applicant's service t'acilitiesr
(2) Securing and qualilying bids;
(3) Execution ofthe Service Contract:
(4) Selection ofa qualified bidder for construction;
(5) Dispensing advanced funds fbr construction of facilities rcquired lbr the Applicant's

service:
(6) Inspectingconstructionoftacilities;and
(7) Testing thcilities and closing the project.

f'. Terms by which the Applicant shall indemnily the Corporation fron, all third-party claims or
lawsuits in connection with the project.

g. Terms by which the Applicant shall dedicate, assign and convey to the Corporation all
constructed t-acilities and related rights (including contracts, easements, rights-ot'-way. deeds.
warranties. and so tbrth) by which the Corporation shall assume operation and maintenance
responsibility for the Applicant's project. The Applicant shall also provide reproducible as-built
drawings of all constructed f'acilities. The as-built drawings must verify that all tacilities have

been properly located within the easements conveyed to the Corporation.

34

Section F



Section F

h. Terms by which the Board of Directors shall review and approve the Service Contract pursuant
to current rules, regulations, and bylaws.

6. Construction of Facilities by Applicant Prior to Execution of Semice Controct. The Corporation and
the Applicant must execute a Nonstandard Service Contract prior to the purchase of supplies and
materials or initiation of construction of t'acilities by the Applicant. In the event that the Applicant
commences construction ofany such facilities prior to execution of a Contract with the Corporation,
then the Corporation may refuse to provide service to the Applicant or, in a subdivision, to any person
purchasing a lot or home from the Applicant. Altematively, the Corporation may require f'ull costs of
replacing/repairing any facilities constructed without prior execution of a contract from any person
buying a lot or home from Applicant. At a minimum, the Corporation will require that all f'acilities be
uncovered by the Applicant lbr inspection by the Corporation, require that any thcilities not approved
by the Corporation be replaced, and take any other lawful action determined appropriate by the Board
of Directors of lhe Corporation.

7. Dedicalion of Water System Extension/Improvements to Corporalion.

a. Upon proper completion of construction of all on-site and ofl'-site service facilities (the
"Facilities") to meet the level and manner of service requested by the Applicant, the Facilities
shall becorne the property of the WSC. The Facilities shall thereafler be owned and maintained
by WSC subject to the warranties required of Applicant under Subsection b. Any connection of
individual customers to the Facilities shall be made by the WSC.

b. Upon transfer ofownership ofthe Facilities, Applicant shall warrant materials and performance
of the Facilities constructed by Applicant for 12 months following the date of the transfer.

8. Property and Right-of-lYay Acquisition. With regard to construction of l-acilities, the Corporation
shall require private righrof-way easements or purchase of private property as per thc following
conditions:

a, lf the Corporation determines that right-of-way easements or facility sites outside the Applicant's
property are required, the Applicant shall secure ease[rents or else title to facility sites on behall
ofthe Corporation. All righrof-way easements and property titles shall be researched, validaled.
and flled by the Corporation a1 the expense of the Applicant.

b. No facilities shall be constructed in the public right-of-way without prior written consent olthe
Corporation. All additional costs associated with facilities that must be installed in public rights-
of-way on behalf of the Appticant. if authorized by the Corporation, due to the inability of the
Applicant to secure private right-of-way easements, such as road bores and TxDOT approvals shall
be paid by the Applicant. Alternatively, Applicant shall pay all costs, including administrative,
legal and other professional fees and the condemnation award in the event Corporation secures

such private easements or facility sites through eminent domain proceedings.

c. The Corporation shall require an exclusive dedicated right-of-way easement on the Applicant's
property (as required by the size olthe planned facilities and as determined by the Corporation)
and title to property required for other on-site and oll'-site facilities.
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d Easements and facilities sites shall be prepared for the construction olthe Corporation's pipelines
and facitity installations in accordance with the Corporation's requirements at the expense olthe
Applicant.

9. Bids for Constructioz. The Corporation's consulting engineer shall advertise fbr bids tbr the
construction ol the Applicant's proposed facilities in accordance with generally accepted practices.
Plans and specifications shall be made available. with or without charge (as per Engineer's
determination). to prospective bidders. Although the Corporation reserves the right to reject any bid
or contractor, the Corporation shall generally award the contract to the lowest qualified bidder in
accordance with the lollowing criteria:

a. The Applicant shall execute the Service Contract evidencing witlingness to proceed with the
project and shall pay all costs in advance ofconstruction associated with the project;

b. The Contractor shall provide an adequate bid bond under terms acceptable to the Corporation;

c. The Contractor shall secure adequale performance and payment bonding for the project under
terms acceptable to the Corporation;

d. The Contractor shall supply lavorable ref'erences acceptable to the Corporationl

The Contractor shall qualify with the Corporation as competent to complete the work (including
but not limited to current water/sewer license, OSHA competent person training, and other
licenses/certificates as required to complete the project); and

f. The Contractor shall provide adequate certificates of insurance as required by the Corporation

10, Pre-Paymentfor Construction and Service, After the Applicant has executed the Service Agreement.
the Applicant shall pay to the Corporation all costs necessary for completion of the proiect prior to
construction and in accordance with the terms ofthe Nonstandard Service Contract.

ll. Construction.
a. All roadwork pursuant to state, county and/or municipal standards (as applicable) shall be

completed prior to facility construction to avoid future problems resulting from road right-of-way
completion and excavation. Subject to approval of the requisite authority, approved road
sleeves/casings may be installed prior to road construction to avoid road damage during
construction of Applicant's facilities.

b. The Corporation shall, at the expense of the Applicant, inspect the facilities to ensure compliance
with Corporation standards.

c. Construction plans and specifications shall be strictly adhered to, but the Corporation reserves the
right to issue change-orders of any specifications, due to unforeseen circumstances during the
design phase, to better facilitate construction or operation ofthe Applicant's Iacility. All change-
order amounts shall be charged to the Applicant.
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Request for Service to Subdivided Property

This section contains additional requirements for applicants that are developers as defincd in
Section C Definitions.

l. Sul/icient Information. Applicants shall provide the corporation with suttcient infbrmation
describing the level and manner of service requested and the timeline for initiation ofthis service. l'he
following is the minimum information needed for an engineering evaluation olthe requested service
to the property described in the application.

a. Completion of requirements described in Section F. Pan L, including completing the Nonstandard
Service Application.

b. Applicant shall provide the Corporalion with details conceming access to the property during
evaluation of application.

Applicant shall be notified in writing by the Corporation or designated representative the
timeframe within which the requested service can be provided and the costs for which the
applicant will be responsible, in accordance with the details described on the Applicant's request
for service.

2. Service within Subdivisions. The Corporation's obligation to provide service to any customer located
within a subdivision govemed by this Section is strictly limited to the level and manner of the
nonstandard service specified by the Applicant. The Applicant is responsible lor paying ior all costs
necessary for nonstandard service to a subdivision as determined by the Corporation under the
provisions of this Tariff and specitically the provisions of this Section. Ilthe Applicant fails to pay

these costs, the Corporation has the right to require payment ofthese costs by any one or more of the
persons purchasing lots or homes within such subdivision before the Corporation is obligated to
provide water/sewer service (Texas Water Code Section 13.2502). In addition, Corporation may elect
to pursue any remedies provided by the Nonstandard Service Contract if one has been executed.

Applicant is advised that purchasers of lots also may have legal recourse against the Applicant under

Texas law, including but not limited to'Iexas Water Code Section 13.257, and the Texas Business and

Commerce Code Chapter 1 7 Subchaoter E Decentive'Irade Practices & ('onsumer l)rotection Act.

The Applicant must provide the following in addition to all other information otherwtse
required by this Section:

(l) Map and legal dcscription ofthe area to be served using map crileria in l6TAC2'1.23i(a)
(_2) (A-G)).

(2) Time frame for:
(a) Initiation of service
(b) Serwice to each additional or projected phase following the initial service

(3) Detailed description of the nature and scope of the project/development for:
(a) Initial needs
(b) Phased and final needs, including a map showing each phase, and the projected land

uses that support the requested level of service for each phase

c

a
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(4) Flow and pressure tbr anticipated level of fire protection requested, including line size
and capacity

(5) Specific intiastructure needs fbr anticipated level offire protection requested, including
line size and capacity

(6) Any additional information requesled by the Corporation necessary to detennine the
capacity and the costs for providing the requested service.

(7) Copies of all required approvals, reports and studies done by or for the Applicant to
support the viability of the proposed development.

b. Applicant must provide reasonably sufficient information, in writing, to allow the Corporation
to determine whether the level and manner of service specified by the Applicant can be
provided within the time frame specilied by the Applicant and to generally determine what
capital improvements, including expansion ol capacity of the Corporation's production,
treatment and/or storage facilities and/or general transmission f'acilities properly allocable
directly to the service request are needed. If the Applicant proposes development in phases,
the Applicant should specify the level and manner of service and the estimated time frame
within which that service must be provided for each phase, and the Applicant must depict the
curently estimated location of each phase on the maps required under 16 TAC Section
24.233( a)(2)(A-G). It is important that the Applicant's written request be complete. A complete
service application by the Applicant should include:

(l) The proposed improvements to be constructed by the Applicant;

(2) A map or plat signed and sealed by a licensed surveyor or registered prol'essional engineer;

(3) The intended land use ofthe development, including detailed information conceming the
types of land uses proposedl

(4) The projected water and/or sewer demand of the development when fully built out and
occupied" the anticipated water/sewer demands for each type of land use, and a pro.iected
schedule of build-out:

(5) A schedule ofevents leading up to the anticipated date upon which service f'rom the CCN
holder will first be needed: and

c. Applicant must establish that current and projected service demands justifu the level and

manner ofservice being requested. In making his/her written request for serwice. the Applicant
must advise the Corporation that he/she may request expedited decertification lrom the PUC.

d. Upon payment ofthe required fees, the Corporation shall revieu,Applicant's service recluest.
If no additional information is required from Applicant, the Corporation will prepare a written
report on Applicant's service request, subiect to any final approval by the Corporation's
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(6) A proposed calendar of events, including design, plat approval. construction phasing and
initial occupancy.
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e. ln the event the Corporation's initial review ofthe Applicant's service shows that additional
information is needed. the Corporation will notify Applicant of the need for such additional
information. Notice of the need for additional information will be made in writing within 30

days ofthe date the Corporation receives the Applicant payment ofthe required fees. Applicant
shall respond to the Corporation's request for additional information within l5 days olreceipt
ofthe Corporation's written request. The Corporation will provide the written report, including
any final approval by the Corporation's Board (if applicable) within 90 days fiom the date of
the initial written application and payment of all required fees.

f. By mutual written agreement, the Corporation and the Applicant may extend the time for
review beyond the 90 days provided for expedited petitions to the PUC.

Final approval. Upon final approval by the Corporation and acceptance ofproposal for sewice by

the Applicant, a nonstandard service contract will be executed, and the Corporation shall provide

service according to the conditions contained in the Nonstandard Service Conkact.
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goveming body (if applicable) which must be completed within the 90 days from the date of
application and payment of the required fees. The Corporation's written repofi will state

whether the requesled service will be provided, whether the requested service can be provided

within the time frame specified by the Applicant, and the costs for which the Applicant will be

responsible (inctuding capital improvements, easements or land acquisition costs^ and

professional fees).
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SECTION G. RATES AND SERVI CE FEES

Unless specifically defined in this Tariff, all t'ees, rates, and charges as stated shall be nonretundable.

l' Adtlilional Assessmenls, In the event any federal, state or local govemment imposes on the
Corporation a "per meter" fee or an assessment based on a percent of witer/sewer charges, this fbe or
assessment will be billed and collected as a "pass through" charge to the customer.

2. Assessments. Ifat the end ofthe fiscal year, or in the event ofemergency repairs, the Board of Directors
determines the total amount derived from the collection of water or wastewater charges to be
insufficient for the payment of all costs incident to the operation of the Corporation's system during
the year in which such charges are collected, the Board shall make and levy an assessment against each
Member of the Corporation as the Board may determine or as may be required by Rural Development.
so that the sum ofsuch assessments and the amount collected from water and other charges is sufficient
to fully pay all costs ol the operarion, maintenance, replacement and repayment on indebtedness fbr
the year's operations- (See Arlicle XVIII ol'USDA Model Bylaws. Section I Rev. l2-201 I or your
Corporations bylaws or other goveming documents)

3. Customer History Report Fee. A fee shall be charged to provide a copy olthe Member's record of
past account information in response to a Member's request for such a record. (See appendix A Current
Fee Schedule)

4. Customer Semice Inspection Fee. The Corporation wilt not perform customer inspections on
applicants' or members' properties. These inspections are required to be perfbrmed by licenscd
customer service inspectors. It shall be the applicant's or member's responsibility to have inspections
performed by a licensed inspector of their choice. No permanent potable water service or conlinue
service, ifan inspection is required ofexisting plumbing, will be provided until the required certilicate
is delivered to the Corporation. A temporary service agreement for non-potable water may be obtained
to provide a supply of water for construction purposes only. Use of the temporary water supply fbr
human consumption or occupancy of the premises without a completed certificate being delivered to
the Corporation shall be grounds for immediate termination of service.

5. Easemenl Fea When the Corporation determines that private right-of-way easements and/or facilities
sites are necessary to provide service to the Applicant, the Applicant shall be reqr"rired to make good
faith etTorts to secure easements in behalf of the Corporation and/or pay all costs incurred by the
Corporation in validating, clearing, and retaining such right-of-way in addition to tap f-ees otherwise
required pursuant to the provisions of this TarifT. The costs may include all legal fees and expenses
necessary to attempt to secure such right-of-way andlor facilities sites on behalfol'the Applicant. (See
Section E. 28. Section [. 8. b.)

6. Equipment Damtge Fee.

a. Ifthe Corporation's facilities or equipment have been damaged by tampering, by-passing, installing
unauthorized taps, reconnecting service without authority, or other service diversion, a f'ee shall be
charged equal to the actual costs lor all labor, material, and equipment necessary for repair,
replacement, and other Corporation actions. This f'ee shall be charged and paid before service is
re-established. Ifthe Corporation's equipment has not been damaged, a fee equal to the actual costs
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actual costs for all labor, material, equipment, and other actions necessary to correct service
diversions, unauthorized taps, or reconnection of service without authority shall be charged. All
components of this fee will be itemized, and a statement shall be provided to the Menber and
tenant if an Altemate Billing Agreement is in place. If the Corporation's facilities or equipmenl
have been damaged due to negligence or unauthorized use of the Corporation's equipment,
right-of-way, or meter shut-otTvalve, or due to other acts for which the Corporation incurs losses
or damages, the Member shall be liable 1br all labor and material charges incurred as a resull of
said acts or negligence.

b. Ifthe Corporation's facilities or equipment have been damaged in any respect due to excavation,
digging, or any other activity that damages Corporation waier lines and iacitities. a fee shall be
charged equal to the actual costs for all labor, water loss, materials and equipment necessary lbr
repair or replacement ofthe Corporation's water Iines and facilities. In adiitlonto thefeelbrthe
costs of all labor, materials, and equipment, an automatic penalty of six (6) times the then-
applicable base rate shall also be assessed and shall apply upon each occurrence ofa violation of
this section. A penalty under this section is in addition to any other penally or remedy provided
by the laws ofthe State of Texas or this Tarifl A penalty under this section is concurent with
and in addition to a penalty or fee incurred under any other provision in this Taritl.

Equily BuyJn Fee, In addition to the Membership Fee, each Applicanl fbr new service rhat requires
a new service tap shall be required to achieve parity with the contributions to the construction or

7

acquisition ofthe Corporation's assets related to capacity that have been made previously by existing
Members. This fee shall be assessed immediately prior to providing service on a per-serylce unll
basis for each service requested and shall be assigned and restricted to that property tbr which the
service was originally requested. This fee shall be set aside for future capacity improvements such
as line upgrades. new tanks, treatment, or production. Note: The Water or Sewer Fee for oversized
or r Mete u ts shall on the multi f slze uivalences See

Fee ule)

8. Franchise Fee Assessment A fee equal to the level of franchise tax paid on all gross receipts
from that customer will be collected from customers whose meter is located inside the corporate
limits of a city that imposes a franchise tax.

9. Information Copy Fee. A t'ee for the copying of any public intbrmation will be charged to the
person requesting that inlbrmation in comp liance with the cost rules ofthe T'eras (iovctnrncnt

e on 552.261 et seq.

10. Inslallation Fee. The Corporation shall charge an installation fee for service as follows:

a Standard Service shall include all:
1) Tap fee - all current labor and materials necessary to provide individual metered water or

wastewater service.
2) Engineering fee.
3) Legal fee.
4) Customer service inspection fee.
5) Administrative costs.
6) Any additional site-specific equipment or appurtenances necessary to provide water or

wastewater service.

4l
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Standard service fees shall be charged on a per tap basis as computed immediately prior to such
time as metered service is requested and installed.

b. Nonstandard Service shall include:
1) Facility improvement costs including, but not limited to. tanks, piping, main lines, hydrants,

and other labor materials necessary to provide service at the level rJquired by Water Code
and as requested by rhe applicant;

2) line and facility inspection fees;
3) administrative costs including, but not limited to. contract administration costs. processing

invoices, disbursement of checks to contractors;
4) legal fees, including but not lirnited to, contract development, easements, water rights.

permits, and CCN amendments for the area;
5) engineering fees; and
6) any additional site-specific equipment or appurtenances necessary to provide water or

wastewater service as determined by the Corporation under the terms of Section F. of this
Tariff (includes tap fees).

c. Standtrd and Nonstandard Service Installations shall include all costs of any pipeline
relocations as per Section E. 28. e. ofthis Tariff.

!1; Late Payment Fee. Once per billing period, a penatty shall be applied to delinquent bills. This late
payment penalty shall not be applied to any balance to which the penalty was applied in a previous
billing period but shall be applied to any unpaid balance during the current bitling period. (See
appendix A Current Fee Schedule)

NOTE: The Corporation cannot charge political subdivisions and state agencies the late
payment fee. (Texas Government Code Chanter 2251.021 and Section E. 13.)

12. Line Extension Reimbunement Fee. - An approved Applicant may have to pay. on a prorated basis.
a Iine reimbursement fee to the Corporation tbr the purpose of reimbursing a member or other entity
that made the initial capital outlay to extend service to that area.

13. Membership Fee. At the time the application for service is approved, a refundable Membership Fee
must be paid tbr each service requested betbre service shall be provided or reserved fbr the Applicant
by the Corporation. The membership fee cannot be more than 15 times the minimum monthly base
rate. Membership fee for oversized or Master Melered Accounts shall be based on multiples of meter
size equivalence. (See Chart in Subsection l6 below.) (See appendix A Current Fee Schedule)

14. Meler Tompering and Damage to Property Penally. In addition 1o the Equipment Damage Fee.
the Corporation may charge a penalty for "Tampering" as defined in Sefllql l:. 22. The penalty may
only be assessed against the person who committed the Tampering. The penalty cannot be assessed
against the Member fbr the Tampering committed by their tenant. 'fhe penalty shall not exceed six
(6) times the Base Rale and is assessed in addition 10 the actual cost ofthe damages and repairs. A
penalty under this section is concurrent and in addition to a penalty or f'ee incurred under any other
provision in this Tarift'.
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15. Monthly Charges.

a. Base Rate
l.) Water Service - The monthly charge for standard metered water service is fbr a 5/8" X

3/4" meter. The 5/8" X 3/4" meter charge is used as a base multiplier tbr larger nonstandard meters
in accordance with the following chart based on American Water Works Association maximum
continuous flow specifications: (See appendix A Current Fee Schedule)

" x 314" Meter uivalen
5/8" x 3/4" 1.0
3/4" 1.5

2.5
I %' 5.0
2 8.0
3'' DISP 9.0
3'' CMPD 16.0
3" TURB 17.5
4" CMPD 25.0
4"'|URB 30.0

50.0
6- TURB 62.5
8" CMPI) 80.0

2.) Sewer Service - The monthly charge fbr standard sewer service on a per tap basis is as
follows: (See appendix A Current Fee Schedule)

b. Gallonage charge - In addition to the Base Rate, a gallonage charge shall be added at the
following rates for usage during any one ( I ) billing period. (see appendix A current Fee Schedule)

I ) Sewer billing will be based on the winter month's average for water usage. The following months
are used to calculate the winter month's average for sewer rates: November, December, and
.lanuary. For new customers, sewer billing will be based on the system-wide, winter month's
average.

2) The Corporation shall, as required by l'exas Watel Code Section 5.701 , collect lrom each of its
retail customers a regulatory assessment equal to one-halfofone percent ofthe charge lbr retail
waler or wastewater servicc. This charge shall be collected in addition to other charges fbr utility
service. This fee is collected on all charges pertaining to Ssg[e11]G-!6. Monthly Chargcs of this
TarifT. 30 TAC 291.76(d))

3) The Corporation, as a part of its billing process, collects voluntary contributions on behalfofthe
Lone Camp and Palo Pinto County Volunteer Fire Department and Emergency Medical Service.
The Corporation shall retain fiom the proceeds the lesser amount of five percent or the total
administrative costs for billing, collecting, and disbursing the voluntary contributions.

16. Morlgagee/Guarantor NotiJication Fee. The Corporation shall assess a fee tbr each notilication to
a Membership lien-holder under agreement prior to Membership cancellation. (See Miscellaneo.qs
Transaction Fonns.) (See appendix A Current Fee Schedule)
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17 - Meter Test Fee. The Corporation shall test a Member's meter upon wdtten request of the Member.
(See Meter Test Authorization and Test Report Form in Section .l) Under the terms olsection E. of
this TarilL a charge shall be imposed on the affected account. (See appendix A Cu.rent Fe" S"hedul.l

18- Other Fees. All services outside the normal scope of utility operations thal the Corporation may be
compelled to provide at the request of a Membeq or the general public shall be charged to the
recipient based on the cost of providing such service.

19. Owner Notificalion Fee. The Corporation shall assess a fee per notification to a Member of a
renter/lessee delinquent account status prior to disconnection ol service. (See Misccllaneous
Transaction F-orms.) (See appendix A Current Fee Schedule)

20. Reconnect Fee, The Corporation shall charge a fee for reconnecting service after the Corporation
has previously disconnected the service tbr any reason provided 1br in this Tariffexcept for activation
ofservice under Section E. l. b. Re-Service. (See appendix A Current Fee Schedule)

21. Regulatory Assessmenl. A fee of 0.5% ofthe amount billed for water/sewer service will be assessed
each customer; this assessment is required under Texas law and TCEQ regulations. NOTE: The
regulatory assessment is not to be collected from state agencies, wholesale customers, or buyers
of non-potable (not drinkable) water. (Ref. TCEQ RG-199 revised Sept.2017)

22. Returned Check Fee.In the event a check, draft, or any other similar instrument is given by a person.
firm, corporation, or partnership to the Corporation for payment of services provided for in this
Tariff, and the instrument is returned by the bank or other similar institution as insufflcient or
nonnegotiable for any reason, the account for which the instrument was issued shall be assessed a

retum check charge. (See Miscellarreous Transaction Fonns) (See appendix A Current Fee Schedule)

23, Seasonal Reconnect Fee. The Corporation shall charge a fee calculated based on the Base Rate
multiplied by the number of months during which service is suspended/locked, not lo exceed nine
(9) months during any twelve ( 12) consecutive months.

b. All Nonstandard Service requests shall be subject to a fee. appropriate to each project, of
sufficient amount to cover all administrative, legal, and engineering fees associated with
investigation ofthe Corporation's ability to deliver service to the Applicant to:

(l) Provide cost estimates ofthe project;

(2) to present detailed plans and specifications as per final platl

(3) to advertise and accept bids for the project;

(4) to present a Nonstandard Service Contract to the Applicant; and
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?A. Semice Investigation Fee. The Corporation shall conduct a service investigation tbr each service
application submiued to the Corporation. An initial determination shall be made by the Corporation.
without charge, as to whether the service request is Standard or Nonstandard. An investigation shall
then be conducted, and the results reported under the tbllowing terms:
a. All Standard Service requests shall be investigated without charge and all applicable costs tbr

providing service shall be quoted in writing to the Applicant within ten (10) working days of
application.
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(5) to provide other services as required by the Corporation for such investigation. A

Nonstandard Service Contract shall be presented to the Applicant within a suitable

amount of time as determined by the complexity of the project. (See Section F.5.)

25. Service Trip Fee. The Corporation shall charge a trip fee of$50.00 for any service call or trip to
the Member's tap as a result of a request by the Member or tenant for response to damage of the
Corporation's or another Member's facilities; fbr customer service inspections due to suspicion of
meter tampering, bypass or diversion ofservice; or fbr the purpose of disconnecting or collecting
payment for services. For service trips that extend beyond one hour, such as w,hen an extended line
location is required, the Corporation shall charge $50.00 per employee per hour for eaoh additional
hour required.

26. Transfer Fea A Fee shall be assessed forthe transibr of any member.ship. (See appendix A
Current Fee Schedule)

45



Section K

16

SECTTON K.
MISCELLANEOUS



CALCULATION OF THE AVERAGE NET EQUITY BUY IN FEE
OF A SAMPLE UTILITY

Meaningful determination of the Average Net Equity Buy-ln Fee is achieved only when
the following conditions are met in calculation of the fee:

An accurate accounting ofthe fixed and cash assets olthe utility should be maintained,
preferably by a Certified Public Accountant; and

2. All funds obtained as an Equity BuyJn Fee or other similar funds which are to be used
fbr future capital expenditures should be maintained in a separate fund and earmarked
for this purpose. This amount should not include the Membership Reserve or debt
reserves;

3. A realistic depreciation schedule should be maintained fbr each asset item based on its
anticipated useful life rather than on the life of the debt incurred to pay lbr the asset;
and

4. An actual count should be retained of existing and temrinated accounts lbr which
capital contributions have been received, but not to include Membership transfbrs. This
count shall be the number of Contributing Members or.r which the average is taken in
calculation oi the Net Equity Buy-ln Fee.

EXAMPLE:

Fixed Assets ofthe Corporation........................ ....................$3.000.000.00

Minus (-) Accumulated Depreciation...... .......$750,000.00

Minus O Outstanding Corporation Debt Principle $800,000.00

Equals ( ) Corporation Equity............... .....$l.450.000.00

Minus G) Developer's Capital Contribution ................... ...........$57.000.00

Minus (-) Grants Received ......$500.000.00

Total Number of Members / Customers Equals (-) Net Equity Buy In fee ...... $893,000.00

(Note: The water and/or sewer fee for an oversized or Master Metered Account
shall be based on multiples of meter size equivalence.)

Average Net Equity per 2,000 Contributing Members $446.50
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Section K

TRWA RECOMMENDED 5/8" X 3/4" METER EQUIVALENTS BASED
ON AWWA SPECIFICATIONS AND DESIGN CRITERIA

METER SIZE RECOMMENDED CONTINUOUS RESIDENTIAL METER
RATEOFFLOW BQUIVALENTS

518" X314" 1O.O GPM

I5.O GPM

25.0 GPM

5O.O GPM

8O.() GPM

9O.O GPM

160.0 GPM

175.0 GPM

250.0 GPM

300.0 GPM

500.0 GPM

625.0 GPM

800.0 GPM

I,t50.0 GPM

1.00

314. 1.50

2.50

1 r/2

2 8.00

3'' DISP. 9.00

3'CMPD 16.00

3'' TURB. r 7.50

4'CMPD

30.00

6'' CMPD 50.00

62.50

5.00

25.00

4'TTIRB

6'' TURB

8" CMP[) 80.00

IO'' CMPD 1 15.00

l'he water and/or sewer fee for an oversized or Master Metered Account
shall be based on multiples of meter size equivalence.

NOTE: ALTHOUGH AWWA DOES NOT RECOMMEND A CONTINUOUS FLOW OF
GREATERTHAN 50 PERCENT FOR DISPLACEMENT AIID MULTIJET METERS,
METER EQUIVALENTS ARE CALCULATED ON A PROPORTIONAL BASIS AND

REMAIN THE SAME REGARDLESS OF ALLOWABLE RATE,S.
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Appendix A
FEE SCHEDT]LE

EFF'EC'TiV 1110U2023

I

2

3

Customer History Report

4. Equity Buy In (lmpact/ Capital Recovery)

$ l 0.00
Disconnect order processing ....................$5.00
Equipment Damage... ... ... ... Member shall be liable fbr all labor and material charges
incurred as a result of said acts or negligence.

Meter Size
518" x 3/4" $ 3500.00
1 s 4000.00

$ 6500.00

5

6

Intbrmation Copy fee..... . .. .

8. Meter Test

10. Membership Certificate copy f'ee

11. Membership Fee

a. Water (per meter)
b. Sewer (per meter)

'12. Monthly Charges - Water

...$1.00 per page

Installation Fee (the Corporation shall charge an installation fie 1br service as fbllows)

Meter Tap Fee/lmpact fee Membership
% Meter / New Tap $6.300.00 $500.00
I " Meter / New Tap $7,s00.00 $500.00
2" Meter / New 'l'ap

$ 1 l .300.00 $s00.00
%" Meter only $1.s00.00 $500.00
1" Meter onlv $ r .800.00 $500.00
2" Meter only $2.000.00 $s00.00

9. Meter Re Read .........55.00
s 10.00

............ss00.00

l) Water Service - The monthly charge for standard metered water service is for a 518" X 3/4"
meter. The 5l8 X 314" meter charge is used as a base multiplier for larger nonstandard meters in
accordance with the following chart based on American Water Works Association maxinlum
continuous fl ow specifi cations:

$s00.00
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Section K

a. Brse Rate

Meter Size 5/8" x 3/4" Meter Eouivalent Monthlv Rate
518" x314" 1.0 $ 40.00
I 2.5 $ ss.00
2" 8.0 $ 70.00

Gallonage Charge - In addition to the Base Rate, a gallonage charge shall be added at the
following rates for usage during any one (1) billing period.

Water:
- $ 25.51 per
- $ 27.86 per
- $ 31.87 per
- $ 36.66 per
- $ 53.76 per
- $ 66.47 per
- $ 73.31 per

1,000 gallons fbr 0 to 2,000 gallons
1,000 gallons fbr 2,001 gallons to 4,000 gallons
1,000 gallons fbr 4,001 gallons to 8,000 gallons
1,000 gallons for 8,001 gallons to 10,000 gallons
1,000 gallons for 10.001 gallons to 20.000 gallons
1,000 gallons for 20,001 gallons to 30,000 gallons
1,000 gallons fbr 30,001 gallons and over

2) Sewer Service -
Sewer:

$30.00 per I ,000 gallons (water used) for 0 to 1,000 gallons.
$13.50 per 1000 gallons for any gallonage over 1, 000 gallons. Sewer billing wilt be based
on the winter month's average for water usage. The following months are used to calculate
the winter month's average for sewer rates: December, January, and February. l-or new
customers. sewer billing will be based on the system-wide, winter month's average.

13. Mortgageei Guarantor Notification ............ .................$5.00
14. Non Disclosure notice. ... . ...

15. Owners Notification . .. ... .

.$90.00

$ I 50.00
I 7. Rental accounl stalus...

.. ......$s.00

......$ s.00

I 6. Reconnect belore 5:00 pm. .. ... . . . .. . ... .

At'ter 5:00 pm / weekends / holidays... . .. . .

18. Retum check fee (plus any bank I'ees) ........$ 25.00

19. Service Investigation Fee (based on engineer) starting at $2700.00

20. Service trip (Field service call)fee.. . . .... ..... ......$50.00

For service trips that extend beyond one hour, such as when an extended line location is
required, the Corporation shall charge $50.00 per employee per hour for each additional hour
required.

2l . Transfer Fee s 50.00
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